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The House met at 1:30 p.m.

Mr. Speaker: O Eternal and Almighty God, from
Whom all power and wisdom come, we are
assembled here before Thee to frame such laws as
may tend to the welfare and prosperity of our
province. Grant, O merciful God, we pray Thee, that
we may desire only that which is in accordance with
Thy will, that we may seek it with wisdom and know
it with certainty and accomplish it perfectly for the
glory and honour of Thy name and for the welfare of
all our people. Amen.

Good afternoon, everyone. Please be seated.
MATTER OF PRIVILEGE

Mr. Cameron Friesen (Morden-Winkler): Mr.
Speaker, | rise on a matter of privilege.

Mr. Speaker: On a matter of privilege.

Mr. Friesen: Mr. Speaker, a matter of privilege is a
serious thing and, under section 34 of our rule book,
should be taken into consideration immediately. The
two conditions that must be satisfied in order for the
matter to be raised are: (1) according to Beauchesne's
section 115, a question of privilege must be brought
to the attention of the House at the first possible
opportunity; and (2) whether there is sufficient
evidence provided to establish a prima facie case of
privilege.

First, Mr. Speaker, yesterday in the Chamber the
Minister of Finance (Ms. Howard) rose to respond to
questions that | had asked about the Ombudsman's
report issued April 1st, 2014. | listened carefully to
the response of the minister and | became concerned
as she was putting incorrect information on the
record. When the Hansard for yesterday's question
period became available | took the opportunity to
review it and | verified the minister's comments. |
also took the opportunity to reread the Manitoba
Ombudsman's report issued April 1st, 2014. Having
taken these steps, | am now raising the issue. | would
submit to you that this is my first opportunity to raise
the matter.

On the second matter, | thank you for the
opportunity to demonstrate in this context that there
is sufficient evidence to establish a prima facie case
of privilege. Yesterday, Mr. Speaker, in question
period | posed questions to the Minister of Finance

on the subject of the recent Ombudsman's report
dated April 1st, 2014. The minister rose and
responded to my question, and she said the
following, and | quote: | do want to draw the
member's attention to what the Ombudsman report
actually says. What it actually says is that Manitoba
Finance has no records. And she concludes remarks
by saying that this was the finding of the
Ombudsman's report. End quote.

I am very concerned about the information that
the Minister of Finance has put on the record. She
clearly indicated in her response that she was citing
the finding of the Ombudsman's report. However, a
quick review of the report reveals that the minister
did not quote from the findings of the Ombudsman's
report. Rather, what she quoted was the section of
the report early on where the position of Manitoba
Finance is established.

Mr. Speaker, let's be clear. The Ombudsman's
report follows a structure. It includes a summary of
an issue. It includes a complaint. It includes the
position of the party against whom the action is
initiated, and later on the report includes an analysis
of issues and findings and, finally, there is a
summary of findings.

When the minister replied yesterday she led
members of this Chamber to believe that she was
citing the information from the summary of findings.
She said, and | quote: "That was the finding of the
Ombudsman's report.” End quote. However, what
she was doing was restating the position of her own
department.

Now, Mr. Speaker, the minister has the right to
restate the position of her own department. She has
the right to speak with people within her department.
She has a right to understand better what the
department has or has not done with respect to this
matter. But what she does not have the right to do is
to quote one statement from an Ombudsman's
investigation and report, to take it out of context, to
convey it to this body of legislators and to suggest, to
state, that what she is doing is citing the conclusion
of the Ombudsman.

Mr. Speaker, the Finance Minister said she was—
the Minister of Finance said she was saying what the
Ombudsman's report actually found. In fact, the
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summary of findings of the Ombudsman's report is
very clear. There were two findings; they are
reported on page 5 of the report and neither one of
those findings supports the minister's claim. The
minister made the assertion not once but twice.
There can be no defence that her actions were
inadvertent or unintentional. She knew what she was
doing and she chose to restate her position in her
supplementary response.

Mr. Speaker, | say again, this is a serious issue.
The Minister of Finance misled this House and
knowingly put false information on the official
record of this Legislature.

And it is obvious that the minister did not
appreciate the line of questioning that | was pursuing
yesterday in question period. | would submit there
are many times when government ministers would
rather not answer the questions that are posed to
them by myself or my colleagues. But the foundation
of our parliamentary system is that ministers do
respond to the questions that are posed to them in the
context of these proceedings. The fact that | was
asking her questions about the Ombudsman's report
that are—or the fact is that | was asking her questions
about the Ombudsman’s report that are exposing a
clear sensitivity on the part of this government.
That does not give her a right to put inaccurate
information on the record.

Mr. Speaker, | believe that this matter meets the
fundamental test that it makes it impossible for me to
carry out my duties as a parliamentarian. | take very
seriously the responsibility that I've been charged
with as a member of this Assembly, and | know that
all of my colleagues here on this side take their
responsibilities like that very seriously. As a member
of the Assembly it is my responsibility to bring
forward concerns on behalf of my constituents and
on behalf of all Manitobans, and when the minister
knowingly puts erroneous information on the record
it makes it impossible for me as a member of
the Legislature to perform my duties. How can
constituents, how can Manitobans have confidence
as | bring forward information if the minister
plays fast and loose with the facts in order to gain
political advantage and curtail discussion and
employ strategies by putting false information on
the record? It makes it less likely for Manitobans
to bring forward information because they feel
disenfranchised and discouraged and believe that
their concerns won't meet a fair hearing, that their
information will be altered, misused, distorted or
diminished.

Moreover, Mr. Speaker, the minister's actions
display a fundamental lack of respect not only to the
opposition party and not only to this Manitoba
Legislature but to the Ombudsman's office. The
Manitoba Ombudsman takes his role very seriously
on behalf of Manitobans to operate at arm's length
as an independent watchdog acting on behalf of
Manitobans and keeping their best interests at heart.
It is reprehensible that the hard work that went into
this report, the phone calls, the investigation, the
background, the fact-finding is undermined by a
minister who misstates the findings of that very
report. In the same way, the minister's actions
display a disregard for the civil service.

*(13:40)

Mr. Speaker, facts matter, and this minister has
tried to play fast and loose with the facts. This
minister is welcome to her own opinion, but she is
not welcome to her own facts.

Mr. Speaker, | thank you for this opportunity to
rise and set the record straight.

Therefore, | move, seconded by the member for
Steinbach (Mr. Goertzen), that this issue of the
Minister of Finance's inaccurate information placed
on the record with respect to the findings of the
Ombudsman's report be referred to a committee of
this House.

Hon. Jennifer Howard (Minister of Finance): I'm
happy to rise and clarify for the member the remarks
that 1 made yesterday, and | will admit that perhaps |
made a mistake in paraphrasing the report, and so |
will read directly from the report for the member.

On page 2 of the Ombudsman'’s report it says, in
terms of the public body's position that records do
not exist, Manitoba Finance indicated that it has no
records of a 9 per cent RST proposal being requested
or put forward for consideration as part of the budget
process. In other words, there are no records that
reflect the possibility of a 9 per cent RST or that
indicate the government or department considered
proposing a 9 per cent RST.

Now, it could be that | should have read that
directly. 1 will accept that as a future reminder that
for this member | should stick directly to the
documents and not attempt to paraphrase things
for him. But when | look at that and also when |
looked at the fact that the Ombudsman upheld the
position of Manitoba Finance in the complaint, my
conclusion is that the Ombudsman would not put the
position of Manitoba Finance in there if he believed
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it was a false position, if his investigation did not
bear that out. Perhaps I'm wrong about that, and | am
happy to discuss that with the Ombudsman if | am.

But, clearly, Mr. Speaker, this is nothing more
than a dispute over the facts, and, frankly, for a
member who spent most of his time in Estimates
denying that the recession ever happened, an
accusation that I'm playing fast and loose with the
facts is a little bit rich.

Mr. Speaker: | will hear the honourable member for
River Heights if he has some information that
perhaps has not been already shared with the House
at this point.

Hon. Jon Gerrard (River Heights): I'll be brief,
Mr. Speaker. | think that the clarification that was
needed and came in part from the Minister of
Finance (Ms. Howard) was that this, in fact, was not
the Ombudsman’s finding. It was the report from the
Minister of Finance and her department to the
Ombudsman that she was quoting, and so there was
some, you know, misleading of the House in the fact
that it came across as if this was a finding of the
report.

I think that the member for Morden-Winkler
(Mr. Friesen) has, you know, put this well, that the—
this matter has been clarified and, you know, it could
go to a legislative committee to work out some
additional details of how things should be presented
in the future.

But | think we do have a clarification from the
minister that she was actually talking about her own
views, not necessarily the Ombudsman's views.
Thank you.

Mr. Speaker: On the matter of privilege raised by
the honourable member for Morden-Winkler, | thank
all honourable members for their advice on this
matter.

As all members know, | take matters of privilege
and points of order very seriously, as I've indicated
before, and it is my intent to take this matter under
advisement and to consult with our procedural
authorities to make sure that | can bring back a fair
ruling for the House, and I will do just that.

ROUTINE PROCEEDINGS

Mr. Speaker: Introduction of bills? Seeing none,
we'll move on to petitions. No petitions?

COMMITTEE REPORTS

Standing Committee on Legislative Affairs
Third Report

Mr. Bidhu Jha (Chairperson): I'd like to wish—-to
present the Third Report of the Standing Committee
on Legislative Affairs.

Clerk (Ms. Patricia Chaychuk): Your Standing
Committee on Legislative Affairs—

Some Honourable Members: Dispense.
Mr. Speaker: Dispense? Dispense.

Your Standing Committee on Legislative Affairs
presents the following as its Third Report.

Meetings:

Your Committee met on April 8, 2014 at 6:00 p.m. in
Room 255 of the Legislative Building.

Matters under Consideration:
e The Appointment of the Children's Advocate
Committee Membership:

Hon. Ms. BLADY

Mr. BRIESE

Mr. DEWAR

Mr. GOERTZEN

Mr. JHA

Hon. Ms. MARCELINO (Logan)
Mr. MARCELINO (Tyndall Park)
Mr. NEVAKSHONOFF

Mrs. ROWAT

Hon. Mr. SWAN

Mr. WISHART

Your Committee elected Mr. JHA as the Chairperson.

Your Committee elected Mr. MARCELINO (Tyndall
Park) as the Vice-Chairperson.

Motions:
Your Committee agreed to the following motion:

e THAT the  Standing Committee  on
Legislative  Affairs recommends to the
Lieutenant-Governor-in-Council ~ that  Ms.
Darlene MacDonald be re-appointed as the
Children's Advocate.

Mr. Jha: | move, seconded by the honourable
member for the Interlake, that the report of the
committee be received.

Motion agreed to.
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Mr. Speaker: Any further committee reports?
TABLING OF REPORTS
Mr. Speaker: Seeing none, tabling of reports.

Hon. Andrew Swan (Minister of Justice and
Attorney General): I'm pleased to table the
fourth-quarter financial report for Manitoba Public
Insurance, 12 months ended February 28, 2014.

Mr. Speaker: Any further tabling of reports? Seeing
none, ministerial statements?

ORAL QUESTIONS

Mr. Speaker: | have no guests to introduce at the
current time, so we'll proceed directly to oral
guestions.

PST Increase
Apology Request

Mr. Brian Pallister (Leader of the Official
Opposition): Mr. Speaker, | want to offer my thanks
to the member from ‘southwood' for her apology
yesterday. | think it was the right thing to do and |
respect the fact that she offered the apology. | know
others have criticized her for the delays in offering it,
but she did offer it, and I respect that, and | thank
her.

I want to say also that I think it's important for
all of us to remember that our words have
consequences, not just for people here, and when we
engage in partisan rhetoric, of course, we understand
that we may well hurt one another, and at times we
do, and perhaps unnecessarily so. But we must
always bear in mind that there are others outside of
here who pay attention to these proceedings who we
may hurt as well, and it's important for us to reflect
on the reality that words can hurt. They can also
heal.

The Premier has promised repeatedly-he did
promise repeatedly he would not raise the PST. The
member opposite took a couple of weeks to consider
and then to apologize. The Premier has had a full
year now to consider, and he needs to understand
that his words have consequences.

I would like him to offer his apology to the
people of Manitoba for increasing the PST when he
said he would not.

Hon. Greg Selinger (Premier): Mr. Speaker, |
have certainly expressed my regret about catching
Manitobans by surprise on a very serious situation
we had prior to the last year's budget where it was

very clear that we had a report that came in three
weeks before the budget that recommended up to
$1 billion of expenditure on the flood.

We saw the economy recovering more slowly
than anticipated, and we believed it was necessary to
have a very clear focus on an agenda for jobs and the
economy, including infrastructure, and to do it in
such a way that we did not impair our ability to offer
essential services to Manitoba, and continue to build
schools and hospitals.

But I do say to the member opposite, if he wants
to lead by example, it was the Free Press that on
January 13 asked him to apologize for the comments
he made about a letter he sent to the editor implying
that some Manitobans were not being served in terms
of health care based on need but that other factors
were determining who got access to health care.
And | want to offer him the opportunity today to
apologize for that. Now it's—and now we've been
now waiting for three months for that apology.

Mr. Pallister: 1 won't apologize for rhetorical
questions, but the Premier should apologize for
actions, actual actions, which reflect in a real way on
the people of the province.

So the PST was hiked. The PST was hiked and
the Premier promised he wouldn't hike it. That's the
reality. He also knew well in advance that he was
considering. As his colleagues know, they were fully
considering raising it before the election. The went to
the doors of the people of the province and this city,
and they said they wouldn't. They made a solemn
vow. But then they proceeded to do so. They
broadened the PST immediately after the election.
They then raised the PST a year later.

And he says he's surprised by a report on a flood,
and that's his excuse. But that's all it is, Mr. Speaker.
It's just an excuse, and a pathetic excuse.

The real consequences for Manitoba families are
being felt. The Premier needs to apologize. If he
recognizes the damage he and his government are
doing to the people of Manitoba, he will now
apologize.

* (13:50)

Mr. Selinger: We did go out and consult
Manitobans about the 1-cent-on-the-dollar increase
in the PST. And Manitobans said to us, if you're
going to do something like that, make sure it goes—
they said to us, make sure it goes into critical
infrastructure. We heard that message.
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Critical infrastructure means flood protection for
Manitobans, and we committed very early on in the
budget process. After the budget of spring '13, we
committed to $250 million for long-term flood
protection in the Assiniboine valley, Brandon, Lake
Manitoba and Lake St. Martin.

We launched a more vigorous five-year plan on
infrastructure this spring in our budget where every
dollar, according to the Conference Board of Canada,
will generate $1.16 in benefits, $6-billion lift to the
economy, 58,900 jobs. And we've been out listening
to Manitobans about what specific infrastructure
projects they would like to see mounted.

We did an announcement yesterday in Steinbach
with the mayor and council of Steinbach to repave
the main streets, the main intersections where there
are safety concerns. We moved over to Ste. Anne
and talked about Highway No. 12 on both sides of
Ste. Anne, and then the minister—

Mr. Speaker: Order, please. The First Minister's
time has expired.

Mr. Pallister: Well, the trouble with the Premier's
logic, his conference-board logic—a dollar spun into
gold, a buck sixteen when he spends it-is it didn't do
any analysis of how much good that dollar could
have done on the kitchen tables of Manitobans when
they spend it. That's the problem.

From a government that doesn't understand gross
and net and doesn't get the difference in a dollar in
the hands of a Manitoban versus them, | would
have to ask the Premier: Does he understand that
Manitobans are losing money as a consequence of
his decisions? Manitobans have less money to spend;
Manitobans can contribute less to the growth in this
economy.

And when he puffs his own ability at the
expense of others in this province, he is demeaning
and belittling them. That's what he's done. But most
importantly, he's shown disrespect to those same
people by promising he would not do these things
and now making excuses when he does them after.

Now, the fact of the matter is this government
can't get its 'sory'—its story straight. The song is the
same, but the story itself changes. Two days ago the
Finance Minister said that they were raising the PST
so that they could protect front-line services—

Mr. Speaker: Order, please. The honourable Leader
of the Official Opposition's time has expired.

Mr. Selinger: Mr. Speaker, it's very clear that when
you have a stimulus program, 5 and a half billion
dollars invested in infrastructure, and that's going
to generate 58,900 additional jobs in Manitoba,
that means Manitobans are getting a paycheque to
take home. That means there will be increased
productivity in our economy.

As the American economy, North American
economy recovers, we will be able to ship goods to
market more efficiently. And particularly during
times of floods, the roads will be in better shape, at a
higher level of quality, at a higher level, quite
frankly, Mr. Speaker, and that will make a big
difference not only in the short term but in the long
term.

Mr. Speaker, members opposite were demanding
infrastructure investments every single day in this
Legislature. Now they're voting against it and
objecting to the resources we've dedicated to that.

We're doing it to keep the economy going.
We're doing it to create good jobs in Manitoba.
We're doing it while keeping the cost of living in
Manitoba affordable. The disposable income has
been increased by 70 per cent for Manitobans. It
went down 30 per cent—

Mr. Speaker: Order, please. The honourable First
Minister's time has expired.

The honourable Leader of the
Opposition, on a new question.

PST Revenue
Government Intention

Mr. Brian Pallister (Leader of the Official
Opposition): Well, it's, again, an example of the lack
of integrity of this government which now tries to
hang its hat on a promise to spend money on
something it didn't spend money on for years.

Official

The reality is this government underspent by
27 per cent. Every $4 since this Premier came to
office that was promised to go to infrastructure, the
government spent less than $3-less than $3. The only
department in this government that's been underspent
has been Infrastructure, and now the Premier wants
to claim he's the saviour of Manitoba's infrastructure,
which he's neglected and ignored for years. So it's an
infrastructure lie, and that's a fact. This government's
tried everything else and now it's trying another line
of attack.

But the other day the Finance Minister said the
PST was hiked to protect front-line services. Now,
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either she's right or he's right. The Premier told me in
Estimates every dollar was going into infrastructure;
the Finance Minister says it's not.

So who's telling the truth here, the Finance
Minister or the Premier?

Hon. Greg Selinger (Premier): Mr. Speaker, we're
both right and the Leader of the Opposition is wrong.
That's the result.

The resources, the additional
requested by Manitobans, are being dedicated
to infrastructure, an additional $1.5 billion in
infrastructure. Mr. Speaker, we've also dedicated
another $420 million over and above that to match
the Building Canada Fund from the federal
government, which is less than 5 per cent of the total
program we've put forward. We've maintained the
$720 million in the base, so we're ramping it up:
$5.5 billion over the next five years, including the
PST. That will make a gigantic difference in the
quality of life, in the productivity of our economy, in
jobs for Manitobans, in economic growth.

resources, as

That is the direction that all Canadians are
asking their governments to take right now. We're
moving on that in Manitoba. We hope to do it not
only in Manitoba but across the country. It's critical
that we keep the Canadian economy growing,
including the Manitoba economy.

Infrastructure Spending
Request to Table Projects

Mr. Brian Pallister (Leader of the Official
Opposition): What's critical for the Premier is
selling Manitobans on the PST, nothing more,
nothing less, and that's why he's making the
argument now that he failed to support with his
actions for four years.

Now, Saskatchewan spent 1 per cent less over
those same four years, 1 per cent less than they
promised they would spend, 1 per cent less.

This government spent 28 per cent; $1.9 billion
they promised to spend on infrastructure was not
spent on infrastructure. Now they want us to believe
they're going to spend it on infrastructure.

I asked the Premier for a list of the projects that
were cancelled or postponed over the previous four
years in Estimates just so we could do an analysis of
which of these promises they're only keeping
belatedly, and the Premier declined on seven
occasions to commit to provide that information, yet
talks about transparency and talks about openness,

yet refuses to provide information that is requested
of him.

Now, | ask him: If he wants to be believable, try
harder to be believable. Provide us with the
information we ask. Will he do so?

Hon. Greg Selinger (Premier): Mr. Speaker, we
have said in the five-year plan we will be fully
accountable for the money that we spend in the
five-year plan.

The member knows that the trend line—and |
provided him a document to show that—is an increase
in infrastructure spending every year. There are
some times when it goes up and down, but the clear
trend line has been up over the last several years, a
very significant lift in infrastructure spending in the
economy for roads, for flood protection, for
hospitals, for schools. All of these things had been
invested in and the trend line was there. | provided
that evidence to him in the House, and he is fully
aware of that. | also made it clear to him that if he
has a specific project he wants to know about, we'd
be happy to provide that to him.

We are saying that we will be accountable for
the 10-year program that we've worked up-rolled
out on the PST. It's a 10-year program; we're into
the first year of that program as we speak. We're
rolling out specific announcements based on what
Manitobans have told us are their priorities.

Mr. Speaker, the member opposite knows that.
He still has the option today to make his apologies
for statements he's made for which he has never
apologized.

EMS Patient Safety Concerns
Highway and Road Conditions

Mr. Reg Helwer (Brandon West): Well, it's
obvious that this Premier and this government does
not know the meaning of the word of accountability,
what it means.

Indeed, patient safety is a priority of paramedics
in Manitoba. That patient safety is compromised by
Manitoba's crumbling roads. Paramedics are hard—
working hard to stabilize the patients as they are
transported to medical facilities. Mr. Speaker, can
you imagine the challenge of intubating a patient or
putting in an intravenous line as you bounce around
or drive around potholes?

This NDP government has ignored roads and
critical infrastructure for years, underspending why—
$1.9 billion over the last four years.
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How can this Minister of Health (Ms. Selby)
ensure patient and paramedic safety when their
government has ignored the roads for so long?

Hon. Steve Ashton (Minister of Infrastructure
and Transportation): Mr. Speaker, | really
appreciate the opportunity to ask-to answer a
question in terms of infrastructure in this House.

And | want to put on the record that when the
members opposite were in government, they left
with a $90-million capital program; this year it's
$542 million.

And | don't know if the member opposite has
been paying attention, a significant amount of it is
being invested in Westman. We had a major
announcement out in western Manitoba. We had a
major announcement in The Pas last week.

But | thought what really summed it up was in
Steinbach and Ste. Anne yesterday. In fact, 1 wish |
had a copy of the clipping from the Steinbach
Carillon because it stated and the headline,
Mr. Speaker, was, Province pours money into
southeastern roads.

* (14:00)

Mr. Helwer: Well, Mr. Speaker, again we have
confusion on the other side of the House.

Perhaps we have a new Minister of Health, but it
is incumbent on the Minister of Health to ensure
patient safety. This NDP government puts patient
safety at risk every day because they have failed to
maintain Manitoba's roads. Failed promises and
$1.9 billion underspent on Manitoba roads.

Mr. Speaker, how can this Minister of Health
ensure Manitobans that patients and paramedics are
safe when her government has ignored roads for so
long?

Mr. Ashton: Well, it's pretty rich, members opposite
talking about infrastructure, given their record. And
we know it's pretty rich for them to be talking about
health care in this province, because what we've
recognized over the last several years is the need for
a long-term plan. In fact, you, Mr. Speaker, were a
key part of that in your former role.

We put in place a significant investment. We
took situations like Highway 75, which was an
embarrassment in 1999 when we came into office,
we're now upgrading it to interstate standards. We
took Highway 1-we've already extended it to the

border of Saskatchewan. We're now investing more
than $300 million in that highway.

I could run through the list of capital projects,
but, again, members opposite talk infrastructure; they
voted against every single one of those projects.

Mr. Helwer: Mr. Speaker, paramedics often have to
perform life-saving interventions in the back
of ambulances as they bounce down Manitoba's
pothole-filled roads.

This Minister of Health has put patient safety at
risk. Core infrastructure has been damaged by years
of underspending, $1.9 billion dollars underspent.

Does this Minister of Health track any serious or
critical incidents involving ambulances, paramedics
and patient transfers that have been impaired or
impacted by poor roads?

Mr. Ashton: You know, Mr. Speaker, they didn't do
it when they were in government; they did not invest
in infrastructure.

Over the last number of years, what they've done
consistently in question period—once in a while, they
advocate for a project, but, you know, when they had
a chance last budget, and, you know, it was a
difficult decision for this government, but when we
put in place the 1 cent on the dollar that's going to
provide $300 million to invest in our infrastructure,
what did they do? They voted against it.

So, Mr. Speaker—[interjection] Well, they
applaud. | can't think of anything more hypocritical
than voting against $300 million worth of
infrastructure and then getting up today and lecturing
us on infrastructure.

I want to stress again, when it comes to
infrastructure, when it comes to health care, we don't
need lectures from members opposite.

STARS Service
Age of Helicopter

Mrs. Myrna Driedger (Charleswood): Mr.
Speaker, two weeks ago this Minister of Health set
off a political storm when, in answer to one of my
questions, she accused the Tories of wilfully
allowing babies to die.

I would like to ask that specific question again:
How old is the STARS helicopter?

Hon. Erin Selby (Minister of Health): 1 will
answer as | did more recently in our Estimates that
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we'd—happy to provide any information like that that
she has.

We know that the helicopter is about-built in
about 1991, | believe, but it has had some upgrades
since then, including adding night vision to the
helicopter service so that it can fly 24-7.

We know right now, of course, that the
helicopter, on the advice of our medical
professionals, is doing only scene calls, but we are
working together with our Clinical Oversight Panel,
with Dr. Brian Postl leading that panel, to guide us
back into full resumption of service, because we
know Manitobans depend on being able to count on
the air helicopter service that STARS provides.

We know they provide a valuable service. We
know they provide a front-line service to many rural
Manitobans.

STARS Lottery
Taxpayer Protection

Mrs. Myrna Driedger (Charleswood): | was
alarmed to hear yesterday from the minister in
Health in Estimates that Manitoba taxpayers had to
shell out half a million dollars to pay for STARS
Lottery prizes.

One of the prizes was a $1.1-million house. It
appears that Manitoba taxpayers had to pay for half
of that million-dollar show home.

So I'd like to ask the Minister of Health to tell
us: Why were Manitoba taxpayers on the hook for
paying STARS Lottery prizes?

Hon. Erin Selby (Minister of Health): Of course,
our focus with STARS is on patient safety, as is
theirs, and we know that part of their funding model
is that they do some fundraising. Now, we know
when they first came into the province, it didn't go as
well as they thought. They know that as well.

But I will say today, as | said it several times
yesterday in Estimates, Manitoba Health will not be
covering any financial shortfalls or losses that may
have occurred with the STARS Lottery. | said it
many times yesterday and I'd be happy to say it
many times today.

Mrs. Driedger: In 2012-13, STARS was supposed
to raise $2 million in fundraising to help pay for the
service. They raised only $177,000. The minister of
Health said that they actually knew that STARS
would have a hard time fundraising that first year.

She admitted her government knew that STARS
would have a hard time.

So I'd like to ask her to tell us: Why didn't she
and her government put in any taxpayer protection
into the service purchase agreement at that time?
Why should taxpayers now have to pay for a dream
house, a Mercedes, a trip to Vegas or any of the other
number of prizes that were offered? Where was the
protection for taxpayers?

Ms. Selby: | will say it again for the member, clearly
didn't hear me yesterday when | said very clearly that
Manitoba Health will not be covering any potential
shortfalls or losses that may have occurred with the
STARS Lottery. None of those will be covered by
government.

Agriculture Offices
Update (Sanford)

Mr. Shannon Martin (Morris): While the majority
of MLAs utilized the recent spring break to
reconnect with constituents and communities, the
Minister of Agriculture was busy closing more ag
offices in the constituency of Morris. I'm not sure
why the minister and his government are so
determined on closing ag offices in my constituency,
not sure if it's their unwillingness—the residents of
Morris's unwillingness to vote NDP. But regardless
of their motive, Mr. Speaker, the facts remain that
closures have occurred and continue to occur.

Can the Minister of Agriculture advise when the
ag office in Sanford is due for closure?

Hon. Ron Kostyshyn (Minister of Agriculture,
Food and Rural Development): Obviously, we've
had this conversation with the member opposite a
couple weeks ago. | thought | was fairly clear in my
statement to the member opposite.

As we talked about, the Morris office is not
going to be closed, whether it's the MASC office, the
GO offices. | don't know how many times | have to
repeat myself, but | do want to reinforce the fact that
the Morris office is not going to be closed.

Mr. Martin: You know, I'll have to assume that the
Minister of Agriculture is a victim of NDP education
or the lack thereof. | mean, there is a little feature
called Google Maps that may help the minister
determine that Sanford is, in fact, not in the town of
Morris. So he seems to be a little bit confused there.

So the minister is sending out news releases as
recently as March 18th advising and encouraging
producers to attend their local GO offices to find out
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information, and yet when they go to these GO
offices, they're simply told to go away.

So, again, Mr. Speaker, | ask the Minister of
Agriculture: When is the ag office in the community
of Sanford, Manitoba, scheduled for closure?

Mr. Kostyshyn: Obviously, I think, as the member
opposite lives in an agriculture area and really does
understand or hopefully understands the agriculture
industry, is that the individuals do not need to walk
into every ag office, and, in fact, compliments to the
members opposite where the producers today would
love to sit in their tractor and use cellphones and talk
to the ag office or ag producers. That doesn't
necessarily mean that they have to be there in person.
To have to jump off their tractor, get in the half-ton
to drive to the ag, that does not exist anymore. The
reality is what he thought was 20 years ago is not
what the agriculture farmer does today, and until
they accept that we will not see any change.

So right about now, Mr. Speaker, we are
thinking about innovation ideas, and we want to
work with the producers, but the end of the day we
will be working with producers and we will continue
to work with the producers. Thank you so much.

Mr. Martin: I'm absolutely shocked that the
minister opposite would encourage distracted
driving, obviously a scourge on Manitoba's roads and
fields.

The minister continues to spout promises of due
diligence and review, but it's pretty clear that his
review is concluded.

I understand the minister's confusion about the
status of ag offices throughout the constituency of
Morris. Considerably, the list of 15 is growing, and
maybe it'd be simpler if the minister simply tabled a
list to this House of those ag offices that'll remain
open after this recent rout of closures.

* (14:10)

Mr. Kostyshyn: Obviously, | think the member
opposite's never had any grease or topsoil underneath
his fingernails, because he does not know what it's
like to be a farmer.

I'm going to share some information. Let me be
honest with the member opposite. If he chooses to
pretend to be a farmer, let him deal for 35 years of
his life like I had to do, and we had to live through
the situation.

Let me be repetitious. Let me talk about the
great announcement we made today about livestock
price insurance. We are there to help out the cattle
industry. We were there to help out the pork
industry. We are there to help out the grain industry.

And let's be very clear. What was the importance
of the Canadian Wheat Board and the logistic grain
movement that we see today? Where were the
members opposite when we talked about Canadian
Wheat Board and the situation the grain producers
are?

That's my commentary. And get familiar with
the agriculture, to the member from Morris.

Former MPI President
Consultant Contract

Mr. Kelvin Goertzen (Steinbach): I'd trust any
member on this side of the House to stand up for
farmers better than that minister.

Mr. Speaker, on February 21st of this year, the
president and the CEO of Manitoba Public Insurance
retired, and | wish her well in her retirement. But a
mere 30 days after she retired, she signed a contract
as a consultant with Manitoba Public Insurance.
This despite the fact that the Executive Council
conflict-of-interest act says there has to be a one-year
cooling-off period before a senior civil servant can
sign on to another contract or get remuneration from
the government.

MPI ratepayers want to know, and they deserve
to know, why the NDP government felt the need to
skirt the law to bring back somebody and hire them
to a contract who had just retired 30 days prior.

Hon. Andrew Swan (Minister charged with the
administration of The Manitoba Public Insurance
Corporation Act): Indeed, | don't believe the
member opposite or any member of this House will
disagree that Marilyn McLaren has provided over
three decades of tremendous service to Manitoba
Public Insurance. Over three decades with MPI, the
last nine years as president and chief executive
officer, and over that time, Mr. Speaker, in her tenure
as CEO, Manitobans enjoyed a cumulative overall
rate decrease of 14.9 per cent.

It is not unusual, whether it's a private
corporation or a public corporation, that a resigning
president stays on for a limited period of time to
assist the transition to new leadership. That is a very
routine thing to do.
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We are satisfied that this is going to be good for
MPI and it will be good for ratepayers. That's why |
took the matter to Cabinet, as required by the act,
and that's why Cabinet has agreed it is in the best
interest of ratepayers.

Mr. Goertzen: Well, actually, Mr. Speaker, it's very
unusual. That's why there's a law that says you can't
do it.

The former president of MPI retired and then
30 days later she was hired back by MPI.

I want to ask the minister a simple question:
How large was the severance package for the MPI
president to retire for 30 days?

Mr. Swan: First of all, 1 will point out to the
member opposite 19.1(1) of the act, which provides
that if a CEO is to be retained, that can happen
through approval of Cabinet. | believe that was the
right thing for MPI to do for the ratepayers of this
province.

And, again, this is a very common thing in major
public or private corporations. And, indeed, there's a
press release that was issued on Sunday, April 6th,
by Potash Corporation in Saskatchewan announcing
the selection of their new president and CEO and
confirming that their previous president and CEO
will remain employed with the company as a senior
adviser through June 2015. I'll table this for the
minister—or for the member opposite so perhaps he
can be aware of how things actually work in the real
world, Mr. Speaker.

Mr. Goertzen: Well, I'll call the police and tell them
to stop the search. Whenever there's a law broken,
we should have known, go right to Cabinet first
because that's usually where the law is broken.

But the question still isn't answered, Mr.
Speaker. The MPI president retired for 30 days, not a
very long retirement, but presumably she got a
severance package. And | want to know what the
severance package was for retiring for 30 days from
MPI. Ratepayers deserve to know because they're
paying for this through their insurance premiums.

How much was the severance to retire for
30 days?

Mr. Swan: Well, Mr. Speaker, I'll repeat, we are
going to have Marilyn McLaren offering her
expertise which has been gained over 30 years with
Manitoba Public Insurance, including the last
nine years as the chief executive offer—officer of
MPI, a time when, once again, Manitobans have

experienced great service from MPI and also a
reduction in rates that are unheard of in any other
province in Canada.

And it has been put forward, and we have agreed
that it makes sense, to have the new CEO and to
have MPI-the ability to have Marilyn McLaren
continue for a limited time to provide her expertise to
make sure there's an orderly transition and make sure
that Manitobans continue to have the best auto
insurance in the entire country.

Manitoba Hydro Employees
Pole Replacement Contract

Hon. Jon Gerrard (River Heights): Mr. Speaker,
yesterday the Premier talked about the changes he's
making to Manitoba Hydro.

He failed to mention that while Hydro may be
lowering the amount in the bookkeeping line called
maintenance, Hydro is actually just transferring the
expenses to the capital budget, and now actually
resulting in an overall expense that is higher, not
lower, because contracting out the replacing hydro
poles is now a capital expense that can be two to
three times more costly than doing the exact same
job through internal personnel.

Why is the Premier saying he's going to help
Hydro workers and then doing the opposite?

Hon. Greg Selinger (Premier): As | said, Mr.
Speaker, there's close to 700 additional linemen in
Manitoba. We made a commitment in the budget to
have linemen as a registered trade in this province,
and across the country it'll be a Red Seal trade. There
are many more linemen working right now.

And we expect Manitoba Hydro to do their job
as efficiently as possible, and we expect them to use
their existing workforce to do that when they can
demonstrate that it's efficient to do it that way, and
we fully expect them to follow up on that, Mr.
Speaker.

Mr. Gerrard: Mr. Speaker, | understand that on
March 15th the Premier told the International
Brotherhood of Electrical Workers that he would
support IBEW workers as represented by Ken
Woodley, who is in the gallery today.

Yet, three days after this, on March 18th, IBEW
was told that Hydro is accepting bids from private
companies for a contract to replace 3,000 hydro
poles a year for many years without even allowing
IBEW to be involved or bid on the contract.
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Will the Premier commit today to employing
Manitoba Hydro workers for Manitoba Hydro
jobs and actually honour his own words of
March the 15th?

Mr. Selinger: Mr. Speaker, we have said we will
have additional training for linemen in Manitoba so
more people can enter that very valuable trade. We
have said to Manitoba Hydro, to be as efficient as
possible, use linemen. They've hired over 600-plus
more linemen in the province of Manitoba. We'd like
to see it a fully standardized trade, with proper
qualifications, with the training program to go along
with that.

We expect Manitoba Hydro to be as efficient as
possible, to use their existing personnel to get the
job done, and we ask them to look at that on a
business-case basis.

Mr. Gerrard: Mr. Speaker, Manitoba Hydro
workers have been replacing hydro poles for
decades. They are known for their expertise in
Manitoba, nationally and, indeed, internationally.
They were some of the first workers called for help
in Toronto's ice storm, and many gave up their
Christmases to help.

And yet this NDP government is making the
decision not to employ Manitoba's Crown
corporation employees but rather to contract the
work out.

I ask the Premier, who loves contracting out
work to out-of-province companies like STARS and
Teranet: Why not let 'mydro'-Manitoba Hydro
expand its capacity to keep the work and the
employees in the province?

Mr. Selinger: Mr. Speaker, that's exactly what we've
said. We've said that we will train more linemen in
Manitoba. We will make it a fully acknowledged
trade, a Red Seal trade. We've seen over 600-plus
additional linemen hired during our time in office.

We expect Manitoba Hydro to work with their
employee organizations, including the IBEW, to look
at the best possible way to replace hydro poles, as
well as refurbish the broader resources of Manitoba
Hydro. We think it's critically important that we have
additional transmission in the province.

* (14:20)

We think it's critically important that we build
additional generation capacity in the next 10 to
12 years before we need it so that we can make
profits off that in the export market which will pay

down the cost of new generation capacity. We expect
Manitoba Hydro to work with its employee groups to
look at the most efficient way possible to replace
critical infrastructure. That includes hydro poles.

Antibullying Initiatives
Resource Guide Launch

Ms. Melanie Wight (Burrows): Mr. Speaker, this
morning | was able to attend Day of Pink at Lord
Nelson School where the children did the whole
program themselves, singing, dancing, Dr. Seuss.
The emcees were both in grade 1. It was amazing
and inspiring, and the message was Buddies, not
Bullies. Just saying, good message for all of us.

And I'd like to hear from the Minister of
Education and Advanced Learning about the Day of
Pink that he attended and the announcement he made
there.

Hon. James Allum (Minister of Education and
Advanced Learning): Every time the member from
Burrows asks the questions, | realize how intelligent
it is on this side of the House compared to that side
of the House.

I was pleased to stand today with staff from the
Red Cross, from RBC, from the-as well as my
colleagues from St. Vital, Assiniboia, the Minister of
Healthy Living and Seniors (Ms. Blady), as well as
the fine students and teachers from Lincoln Middle
School to celebrate the Day of Pink, the International
Day Against Bullying, Discrimination, Homophobia
and Transphobia.

Mr. Speaker, since we passed Bill 18 last year,
we have continued to build an antibullying action
plan that expands the Tell Them From Me survey,
has introduced a new provincial code of conduct,
and today | was proud to announce MyGSA, a
framework document to help students establish a
GSA-

Mr. Speaker: Order, please. The Minister of
Education's time has expired.

Water Services
RM of Alexander

Mr. Wayne Ewasko (Lac du Bonnet): Mr.
Speaker, it's sad that the minister doesn't walk the
talk.

Mr. Speaker, 82 residents have been on a water
advisory since 2006 in the RM of Alexander. For the
last eight years, the RM of Alexander has been trying
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to get them potable water. | think eight years is long
enough for these Great Falls residents.

I'd like to ask the minister: What is the plan to
get these 82 residents in the RM of Alexander some
drinkable water?

Hon. Gord Mackintosh (Minister of Conservation
and Water Stewardship): Well, Mr. Speaker,
the issue of potable water obviously is a priority for
the government and it has been for many years,
which is why there are record investments and
commitments being made. | don't know if the
members opposite saw the five-year plan for
investments in infrastructure, but notably included in
that plan were investments in clean water supply.
That is a priority for this side.

Mr. Ewasko: Mr. Speaker, the RM of Alexander
requires some additional funding for the
82 customers utilizing the proposed utility. They
were unable to obtain an additional $500,000 from
the Minister responsible for Manitoba Hydro.

Why is this minister treating these hard-working
Manitobans like this? What is the plan and when are
they getting some drinkable water? | think eight
years is long enough.

Mr. Mackintosh: Mr. Speaker, I'm pleased to advise
the House that, as a result of discussions with the
departments of local government—-or Municipal
Government and Conservation, we are tuning up to
make sure that the Water Services Board indeed is
able to attend to the priorities of Manitoba and make
sure that those areas that are under boil-water
advisories are priorized to a greater extent than we
have seen in the past.

But we will certainly take this question back to
the department and to the Water Services Board to
make sure that Alexander is being duly paid attention
to and that the matter is being priorized accordingly.

Mr. Ewasko: Mr. Speaker, eight years, it's almost
sounding like this minister and his government has
tuned out.

Mr. Speaker, the Rural Municipality of
Alexander and | have received a number of formal
objections—objections by email, objections by a show
of hands at public hearings—and Manitoba Hydro has
indicated they had the authority to discontinue
supply of water as of December 31st, 2012, with no
plans.

Why would this Minister of Manitoba Hydro do
this to these hard-working 82 residents of Great
Falls?

Hon. Stan Struthers (Minister responsible for
Manitoba Hydro): Well, Mr. Speaker, | want to
remind the member opposite that in last year's budget
we had a $4-million increase to the Manitoba Water
Services Board. This year's budget had a $2-million
increase to the Manitoba Water Services Board.

He voted against both of those opportunities to
provide water to his constituents. |1 hope he goes
back home and explains that to his voters.

Cattle Enhancement Council
Status of Funds

Mr. Blaine Pedersen (Midland): Yesterday in the
Estimates committee | asked the Minister of
Agriculture where the $7 million disappeared in the
Manitoba Cattle Enhancement Council. The minister
replied that it was not $7 million but was indeed
$5.6 million.

Will he confirm that it is indeed $5.6 million that
has disappeared in the MCEC bank account?

Hon. Ron Kostyshyn (Minister of Agriculture,
Food and Rural Development): Obviously, we
realize the importance of the cattle industry in the
province of Manitoba, as | would be very proud to
make the announcement today when we talk about
the importance of livestock insurance across western
Canada, and we are moving forward to guarantee
prices.

As we all know, and I'm sure the member
opposite's quite aware of the fact, in order for any
slaughter facility to succeed, regardless of where
they are in the province of Manitoba, we must
maintain cattle population. So we need to be
proactive heavily. We need to have price insurance
so it's bankable, so we can have an opportunity to
bring back the young producers, but also, more
importantly, we talk about community pastures. We
talk about forage insurance program.

How much more does the member opposite need
to be told of the importance of what this
government's doing to sustain the importance of the
livestock industry in the province of Manitoba?

Mr. Speaker: Time for oral questions has expired.
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MEMBERS' STATEMENTS
Mr. Speaker: It is time for members' statements.
Battle of Vimy Ridge Anniversary

Mr. Wayne Ewasko (Lac du Bonnet): Mr.
Speaker, | rise today before the Legislative
Assembly of Manitoba to bring the attention of all
honourable members of the important significance
that the 9th of April will always hold in the hearts of
Canadians and Manitobans. April 9th, 1917, marks
the commencement of the Battle of Vimy Ridge,
making today the 97th anniversary of this
monumental battle.

The Canadian troops were ordered to march on
Vimy Ridge, a fortified seven-kilometre ridge in
northern France that held a commanding view over
Allied lines. Four Canadian divisions stormed the
ridge at 5:30 a.m. on the 9th of April, 1917.
More than 15,000 Canadian infantry overran the
Germans all along the front. Incredible bravery and
discipline allowed the infantry to continue moving
forward under heavy fire and capture the German
machine-gun nests. This included Hill 145, the
highest and most important feature of the ridge and
where the Vimy monument now stands.

Three more days of costly battle delivered final
victory. Not only was this a pivotal battle in the war
efforts of the Allied forces, but it was a seminal
battle for showing the strength, courage and
capability of Canada as a nation and ally.

The battle of Vimy came with its costs. There
were 3,598 men who gave their lives and another
7,000 who were injured. Today a memorial stands on
Hill 145 to serve not only as a reminder of the valour
Canada displayed in this battle but as a tribute to all
those who served their country in war.

On behalf of the PC caucus and all honourable
members, | would like to take a moment to honour
our great veterans from the Battle of Vimy Ridge and
all battles where everyday Canadians have answered
the call of our country and fought for our freedom.
For this, we are forever grateful.

Thank you, Mr. Speaker.
Victoria Buen

Hon. Sharon Blady (Minister of Healthy Living
and Seniors): Mr. Speaker, joining us in the gallery
today is Victoria Buen, a creative and talented young
graphic designer from my constituency. Victoria
recently won Downtown Winnipeg BIZ' annual

Chinatown Banner Competition, which encourages
local artists to submit banner designs that celebrate
the Chinese zodiac.

Victoria's winning Year of the Horse design is
currently on display in Winnipeg's Chinatown, and
the 18 banners will fly for the remainder of the horse
zodiac cycle.

Victoria is receiving this great accolade as she
completes her graphic design studies at Red River
College. As part of the program, she and her
classmates each designed a Year of the Horse banner
for the competition. Any member of the public can
submit a design. However, Red River College
students have become repeat contenders, as the
graphic design program incorporates the competition
into each year's syllabus.

This year Downtown Winnipeg BIZ received
48 design submissions, which were judged by a
panel of individuals from the Chinese and arts
communities.

Victoria's design captures the spirit of the
Chinese zodiac and embodies the characteristics of
the horse design. It communicates deep emotion,
culture and meaning, and her bold colour choices—
turquoise, gold and dark burgundy-symbolize the
active and energetic nature of the horse and are
visually stimulating when viewed from street level.
The jury were particularly impressed by Victoria's
intricate design that combines influences from
western and Chinese culture to reflect the diversity
of Canada.

* (14:30)

In recognition of her winning design, Victoria
received an $800 honorarium and the opportunity to
attend the Chinese New Year banquet at Kum Koon
Garden where the banner was officially unveiled.

Thank you to the Downtown Winnipeg BIZ for
giving local artists and students the opportunity to
showcase their work and for refreshing the look of
our downtown each year with unique and intriguing
artwork.

Victoria, | want to congratulate you for the
incredible design of this year's banner. It is clear that
you have a bright future ahead of you in graphic
design.

Quebec Provincial Election

Mr. Kelvin Goertzen (Steinbach): Mr. Speaker,
Monday night was a good night for Canada as
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Quebecers sent a strong message with the election of
a federalist government in the province of Quebec. It
was an election that revolved largely around the
question of Quebec independence. Overwhelmingly
the people of Quebec said that they believe that their
future is in a united Canada.

Mr. Speaker, the defeat of the Parti Québécois
does not signal that the separatist movement is
forever gone in Quebec, but it does signal that we are
a long ways away from that difficult night almost
20 years ago, where the country hung in the balance
and by a 50.58 per cent to 49.42 per cent margin
Quebec voted to stay in Canada.

Quebecers also sent a message on Monday that
they believe in religious freedoms. The proposed
Quebec charter of values would have taken away the
many-the rights of many people of faith across many
religions to wear symbols of their faith. Federal
political parties across the spectrum rightly saw this
as not in keeping with the Charter of Rights and
Freedoms or the values of Canada. We also hope that
this message has been clearly heard and received by
the new government.

Mr. Speaker, Canada is better when it's united
with Quebec, and all of our provinces are better
when we adhere to the freedoms that we value as a
country. Monday, Quebecers stood to say that they
are proud to be part of Canada and see their future in
this country. We agree with them and are thankful
and grateful to have Quebec and its diversity as part
of Canada.

Mr. Speaker, our Canada includes Quebec. Long
live a strong, free and united Canada.

Day of Pink

Mr. Dave Gaudreau (St. Norbert): Mr. Speaker,
today is the Day of Pink, where millions of people
around the world come together towards putting an
end to bullying. We wear pink in solidarity with
those who have faced bullying and discrimination.
We wear pink to bring an end to homophobia,
transphobia and all forms of discrimination.

Organizations like the Red Cross and Jer's
Vision are instrumental in leading the celebrations
for the Day of Pink. Jer's Vision founded the
International Day of Pink and spearheads many
antibullying and anti-discrimination initiatives across
the country. The Red Cross Day of Pink helps
Canadians celebrate diversity and tolerance by
providing programs, resources and selling pink

T-shirts to raise money for organizations that tackle
the issue of bullying.

Our government is also dedicated to helping kids
feel safe, respected and included. Last year we
passed Bill 18, a landmark piece of legislation
targeting bullying and discrimination in schools and
online. Our Safe Schools Charter has made it the
duty of all school divisions to provide a safe and
caring school environment for their children.

As part of Bill 18, Manitoba is the first province
in Canada to provide Respect in School training to
staff and volunteers to better understand and respond
to incidents of bullying, abuse, harassment and
neglect.

As part of this antibullying legislation and to
mark the Day of Pink, we introduced new tools to
teachers to help them and students develop student
groups and equality, including gay-straight alliances.
We worked extensively with Egale Canada to
introduce this new resource guide, MB MyGSA.
It has information designed to help students,
counsellors and families understand and overcome
the challenges faced by lesbian, gay, bisexual,
two-spirit, transgender or queer youth.

Mr. Speaker, bullying and discrimination only
end when people stand up and speak out. Let's come
together as ambassadors of change and let's put an
end to homophobia, transphobia, racism and all
forms of prejudice. It starts with wearing pink and
ends in a better world.

Thank you, Mr. Speaker.
Corydon Comets

Hon. Jon Gerrard (River Heights): Mr. Speaker,
team sports and community involvement are a
cornerstone of childhood development. With this in
mind, | rise today to applaud the ongoing successes
of the boys and girls Corydon Comets sports teams
from our Corydon Community Centre in River
Heights.

This year, the Corydon A2 bantam Comets won
the city championships on home ice. The Corydon
Comet's U12 qirls ringette team won gold. The
U10 Comet's girls ringette team won silver, and the
members of the A3 novice female hockey team are
city champions.

In the Assiniboine Park Hockey Association
7-8 House League, our Senators won the A side
championship and our Canadians won the B side
championship.
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We congratulate these teams for not only
displaying exceptional skill, but also for their
teamwork and sportsmanship. | also want to
commend and thank the parents, families and
coaches for their commitment to our youth in the
River Heights area. It really does take a community
to raise a child.

I want to note that the wins of the Corydon
Community Centre teams are the result of an effort at
the centre which encourages participation, an effort
at the centre which not only develops excellent but
which also cares for every child, no matter his or her
ability.

The Corydon Community Centre's mission is
to provide facilities for accessible recreational
opportunities, to enhance quality of life and promote
well-being and a sense of community in the
neighbourhood. Without a doubt, the Corydon
Community Centre's now achieving this goal in
River Heights. It stands as a model of how
community engagement positively contributes to
Manitoba.

This past weekend, | held a forum at the River
Heights site of the community centre, and during that
time the centre was alive with families involved in
sports and in community centre activities. It's
encouraging to see the positive impacts that even just
one community centre has on a neighbourhood and
how investing in our youth is investing in Manitoba.

Introduction of Guests

Mr. Speaker: Before | move to grievances, | know
honourable members have had the opportunity to get
to know many of our pages over the various sessions
that members have been here, and we're obviously
quite proud of our page program, and continue to be
proud of the pages that serve us through this
particular session.

But | want to draw the attention of honourable
members to the Speaker's Gallery, where we have
with us Mr. Austin Amy, who had been a page of
this Legislature in past sessions. Austin has been
recently informed and I've been informed that he's
been accepted to be a page in the Senate of Canada.
So I'd like to congratulate Austin and wish him well
in his future endeavours before the Senate.

All the best to you, Austin.

* * *

Mr. Speaker: Grievances?

ORDERS OF THE DAY
GOVERNMENT BUSINESS

Mr. Speaker: Seeing no grievances, we'll move on
to orders of the day, government business.

Hon. Andrew Swan (Government House Leader):
Would you please call Committee of Supply.

Mr. Speaker: We'll now resolve into the Committee
of Supply.

Mr. Deputy Speaker, will you please take the
Chair.

COMMITTEE OF SUPPLY
(Concurrent Sections)

HEALTH, HEALTHY LIVING AND SENIORS
* (14:50)

Mr. Chairperson (Mohinder Saran): Order. Will
the Committee of Supply please come to order.

This section of the Committee of Supply will
now resume consideration of the Estimates for the
Department of Health, Healthy Living and Seniors.
As previously agreed, questions for the department
will proceed in a global manner.

The floor is now open for questions.

Member for—honourable minister—-member for
Charleswood.

Mrs. Myrna Driedger (Charleswood): Just a final
guestion to yesterday's line of questioning at the end
of the day, and that was the minister indicated that,
while the government had to pay out half a million
dollars in the STARS lottery in 2012-13, that it
would not be happening again. Is there a document
that was drafted that was signed by both parties? Is
there a new clause in the agreement? How actually
did that get put into effect?

Hon. Erin Selby (Minister of Health): | can answer
that for the member. There was a couple of other
things that | told the member | would get back to her
with today, and | wonder if she would like if I just
went through all of that off the top.

An Honourable Member: Sure.

Ms. Selby: Okay. So the first thing would be that |
just wanted to confirm that | used the right-
the correct numbers today in the House, that the
primary helicopter used by STARS in Manitoba was
manufactured in 1991. In 2012 and 2013 it was
retrofitted for critical-care transports and night-vision
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capacities. The STARS aircraft is Transport Canada
certified for operations and the STARS aircraft has
also been inspected by the EMS branch and meets
the legislative and regulatory requirements for
operations.

On to the question that she just asked,
STARS and fundraising, the fundraising expenses
from STARS in 2012-2013 were primary related to
various costs associated with starting up their
fundraising operations in Manitoba. The vast
majority of expenses related to lottery were incurred
by STARS in 2013-2014, and STARS has committed
in writing to Manitoba Health that they are covering
any losses arising from fundraising, of which the
lotto would be one of them. STARS will be posting
their 2013-14 financial information online in June.

The STARS Foundation model allows for
patients, communities, corporations to participate in
the program that helps—we talked about this—improve
services, build infrastructure and offset costs to
government. And also | think it's fair to say that
STARS has acknowledged that their fundraising
efforts have not been what they hoped. They have a
very good track record of fundraising in other
jurisdictions, such as Alberta. But they have
indicated that they have had some successes, such as
their CEO rescue on an island was able to raise over
$300,000 in one day. And we believe, and STARS
believes as well, that they will be able to increase
their fundraising in Manitoba and develop that same
model of corporate sponsorship that they see exist in
other provinces.

And | just have one more thing to add into the
record, as was asked yesterday. The member was
asking about reasons for transports and reasons why
STARS may not transport when they've been
dispatched. So | can tell the member that the count
for a mission begins at dispatch.

When a call comes in and is triaged as qualifying
call for STARS, an alert is issued. As the triage
proceeds and the helicopter is given notice to
prepare, the switch is flipped and it becomes counted
as a mission. When the mission results in the
transport of a patient to a health-care facility, that
counts as a transport. But we talked about it a little
bit yesterday that there can be a number of reasons
why a mission might not result in a transport. So
those reasons may be through continued questioning
of the 911 caller; it may result in additional
information to dispatch to allow it to stand down
STARS.

An example-and I'm not quoting an actual
patient right now-but an example could be that
questions lead to the conclusion that someone is
actually having heartburn and not a heart attack and
may not be as urgent as was first thought. It also can
be because changes in the weather. Obviously,
STARS can only fly if the weather is the right
circumstance. And the weather, as we know in this
province, can change very quickly and without
expectation and hard to predict and it can do that as
well. Also that the patient condition might change.
So we spoke a little bit that earlier, that change may
happen as quickly as more conversation going on
with the 911 call, but the patient's condition can
improve, and they may not choose to visit a health
centre, or they may choose to visit one on their own,
and that does happen sometimes. Someone's a little
bit better, they say, | don't need the whole helicopter,
I'll find my way there. It's also-tragically, we do
have to speak about the fact that there are
circumstances when a patient rapidly declines and,
unfortunately, has passed away, and then, of course,
it takes a different turn at that point.

I think also that | should clarify that—it's a bit of
semantics—but lottery and fundraising, of course, are
not actually exactly the same thing. There's general
fundraising and there is lottery as well. It's—
fundraising is not specifically just lottery; it does
include other such things as, you know, the CEO
Rescue on the Island that we spoke of as well.

Mrs. Driedger: In the auditor's report on helicopter
arrival delayed, the auditor was pointing out that the
helicopter was taking a long time to be delivered,
and I'm assuming then, too, that we're talking about a
newer helicopter, that it wasn't available at the time.
So what | understand is the government ended up
getting a 1991 helicopter and then it was retrofitted.
Was there not an opportunity to have a newer
helicopter available right at the time, and is that why
we had to accept an old one?

Ms. Selby: So, when we first worked with STARS-
brought in the contract-we used STARS-the
assets that they had on hand when we launched the
program until we got our own helicopter. We did use
their fleet until then, and then we got our own
helicopter. That's the one | was referring to that was
manufactured in 1991.

Mrs. Driedger: So can the minister just clarify for
me, then: There isn't a newer one coming; this is it?

Ms. Selby: Yes. This is the helicopter that is
primarily used by STARS, is the one we discussed—
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manufactured in 1991, retrofitted in 2012 and 2013.
And, again, I'll just let the member know that the
aircraft is Transport Canada certified for operations
and has been inspected by the EMS branch and
meets legislative and regulatory requirements for
operations.

Mrs. Driedger: I'm just curious, and | wonder if the
minister knows: Are all of the STARS helicopters
this old?

Ms. Selby: | would have to get back to the member
with that information.

Mrs. Driedger: Now there's something interesting,
too, in what the auditor is saying, and she's indicated
that Health officials said they expected the helicopter
would be available within six months of signing the
service purchase agreement. So the government was
really anxious to get that service purchase agreement
signed.

It wasn't signed until February 2012, which is
interesting, too, because the government was in such
a rush before the election to get everything put into
place, and yet the service purchase agreement wasn't
even signed until February 2012, which makes me
wonder about a number of things, and then the
helicopter wasn't even ready. It was expected by
August of 2012, but the helicopter was not delivered
until November 2013.

* (15:00)

So the government was rushing to get this red
helicopter up and working and saying that they
brought in the STARS program when the helicopter—
a helicopter wasn't even available or ready for use,
which almost tells me that the government really
didn't get its ducks in a row, and, as the auditor
pointed out, there was plenty of time for a tender.

So can the minister indicate whether or not the
helicopter actually arrived November 2013? It said
that once it arrived it wouldn't be in service until it
was tested and inspected, and, in the meantime,
STARS was using a helicopter from its fleet. So it
just=l mean, it makes a sham of, we have to do this
because we want continuous service. They didn't
even have their own helicopter until a few months
ago. So is the helicopter, the one they bought, here
now, tested and inspected and in use?

Ms. Selby: So during the time that we were waiting
for our helicopter to arrive, we were using the
STARS fleet helicopter and that's how we were able
to provide that continuous care that we were—that we

wanted to do. That we knew that looking at either—
well, when we talked to other providers outside of
the province, it was going to be a gap in service for
rural Manitoba. We knew that building one from the
ground up was going to be a gap in service. And that
is why STARS was the right one to go with, that we
were able to use their fleet.

The current helicopter that we have is the
helicopter-that the member's referring to-the
one that was manufactured in '91 and upgraded,
retrofitted in 2012 and 2013. | think this is actually
one of the advantages of STARS is that if a
Manitoba helicopter needs mechanical work, we're
able to access their fleet so that, from time to time, if
it needs to be down to do something mechanical, we
are able to bring in one of their fleet helicopters to
use.

Mrs. Driedger: Can the minister just indicate why it
took—it looks like 18 months—for this helicopter to—
that the government would own-for it to be put
into action here in Manitoba? And Health's aviation
consultant said that this delay is outside the norm. So
18 months waiting for its own helicopter does raise a
number of questions. Can the minister indicate why
it took that long for government to end up getting
the—its own STARS helicopter?

Ms. Selby: So I guess it's important to note that as
I've said, one of the advantages to going with
STARS is that we were able to provide that
continuous care. STARS came in in 2011 to help us
with the flood. We saw the valuable work that they
do. We know how difficult and remote parts of
Manitoba can be and how important it is to make
sure that we can provide front-line services to folks.
And we knew that if we had built our own program
from the ground up, it would take about 18 months
or more. The advantage of STARS is that you have
access to the fleet and so during that time, when we
were able to use their fleet helicopters, over
100 patients were transported in that time.

I note that when the helicopter was purchased,
it was not equipped with a medical interior.
The interior had to be installed and configured
consistent with existing STARS fleet and, of course,
our required standards. It required medical upgrades
to meet specifics for rotary-wing, emergency
pre-hospital programming, also needed to make sure
that it had two pilot operating controls, had to meet
Canadian certification as well as other certification.

And that's kind of exactly what we've been
saying is that we knew that building from the ground
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up, it takes some time to do that, and we really
thought it was important that we continue this
life-saving service, that we're able to provide a
continuation of service and that is really a good part
about working with STARS is in that time
100 patients were able to be transported while we
waited to have our helicopter—to make sure that it
was up to the safety standards required both by
Transport Canada and, of course, our legislative and
regulatory requirements. But during that time we
were able to move more than 100 people to get them
to the care that they need. So | still believe that this
was the right call to make on this life-saving service.
I know opposition doesn't agree with it but this is the
path that we chose.

Mrs. Driedger: And just to reiterate for the minister
that all of that could have still been accomplished
with an interim contract too because they were
operating on, you know, the initial contract they had
with STARS was five weeks and, you know, | mean
that's how they were operating with STARS for a
long time was just interim contracts. So it's not out of
the, you know, out of the ordinary that they could
have just kept on doing it.

So despite the rhetoric, and the auditor certainly
has indicated that there were no excuses, legitimate
excuses, to do what the government did, that in fact,
that there was time, and there could have been other
ways of ensuring continuity in service. It's just that
the government chose, the minister's right, chose to
go a different route, but that route, according to the
auditor, was the wrong one. And it certainly has
raised a lot of questions because even throughout this
report it shows that the government was using
STARS on interim contracts and that wasn't unusual.
They just chose to try to hurry this up and still waited
18 months for the helicopter anyway so that even
makes it stranger.

* (15:10)

The auditor also indicated that performance
reporting was inadequate. Can the minister just
indicate what will be done now to improve
performance reporting so that it is an adequate
framework in place?

Ms. Selby: As we have discussed here, our focus at
Manitoba Health is providing the best patient care.
We know that this is what families want. We know
this is what matters most to them.

In some circumstances, and when it's in the
public interest, when there's only one qualified

proponent, government may enter into a contract
without a tender. We think this was the right call on
a lifesaving service. The floods that we experienced
in 2009 and 2011, we did partner up with STARS to
offer that helicopter ambulance service in rural
Manitoba. We know that they transported a number
of patients, | believe—if I've got the number correct—
in 2011 it was about 50 patients that were transported
during that time with some very, very serious
medical conditions.

We also know, and as the member has pointed
out, that it would take 18 to 24 months for another
option to be available. This is the advantage of going
with STARS is that we were able to offer an
uninterrupted service. We didn't have to wait those
18 months to build our own helicopter, we were able
to use the fleet helicopter, and during that time
between the announcement and the signing of the
long-term contract, we saw STARS transport over
100 patients in that time, and | have no doubt many
of those folks would credit their lives to this service.
I don't think anybody would disagree that getting a
highly skilled medical team to a patient as quickly as
possible can make all the difference.

As for questions of performance—and really what
we're looking at and what we're talking about is
getting STARS up to full service. It is able to do
scene calls right now. We're able to call STARS out
for those emergencies that you just can't get a land
ambulance to or a life jet to as well. But we do want
to get it up to full service. We know that Manitobans
want that, particularly in rural Manitoba depending
on it. So that is just part of the role of the Clinical
Oversight Panel under the guidance of Dr.
Brian Postl. We have representatives from Manitoba
Health, from STARS, from EMS, a number of
experts with experience in critical care, in emergency
medicine to come together to discuss patient safety,
to discuss a number of things, recommendations that
we want to take a look at including making sure that
we're using STARS to its best. Certainly having it up
to full service will make a difference.

I don't want to question the judgment of folks on
the frontline. The folks in MTCC, our 911 dispatch
centre who make the call, these people are the
experts. They know what's best to send, whether that
be land ambulance, helicopter or jet, and I'm
certainly not questioning their judgment on that.
They work in a very stressful environment and have
to make these decisions very quickly. But absolutely
we are looking at performance.
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We're looking at more than anything though, of
course, patient safety. It's certainly our priority and
we know that it is also the priority of STARS and, of
course, of everyone who's sitting around that table.
That is exactly what they'll be looking at. They'll be
looking at, well, a patient-focused guidance and
oversight to returning to full service, to maintaining a
strong service. They're going to look at training and
accreditation for personnel, quality assurance for
clinical operations and, as well, reviewing the
dispatch as well to ensure that we are providing the
best service to people right across Manitoba.

Mrs. Driedger: | don't think the minister has really
answered the question. But she certainly indicated a
lot of the important issues that are relevant around air
ambulance.

Will there be a performance management
framework actually put in place? And are there going
to be performance indicators or metrics that could
actually assess the performance, then, of the missions
and of STARS itself?

Ms. Selby: | would refer the member to page 27 of
the OAG report in the response to recommendations.
One of the—the very first recommendation was that
we recommend that Health develop and implement
an ongoing quality assurance process to oversee
STARS' clinical operations, and the response there
is agreed as part of the EMS review of 2013. The
need for Quality Assurance Program across the
system was identified. Manitoba Health prioritized
this recommendation for implementation, and it is
expected early—well, actually, we were expecting to
see that very soon.

The office of medical direction will be
established. Their role will be to ensure consistency
of medical training and practice across the EMS
system. To ensure this consistency, monitoring and
evaluation of the system's medical performance
will, of course, be essential. They will be
accomplished through the Quality Assurance
Program as well as led by the medical-assistant
medical director specifically tasked to the Quality
Assurance Program. And the program reviews will
be conducted based on reported concerns, requests to
investigate, as well as randomly and will utilize
dispatch records, electronic medical patient-care
records. Findings from these reviews will be
provided to medical professionals involved and will
be 'nused" if necessary, to develop remedial actions,
alter treatment practices and create and enhance
educational programs.

But | should also point out that the Clinical
Oversight Panel, under the direction of Dr. Brian
Postl, also has its own standards of practice, which is
seeking to assess and adopt an evidence-based
practice based on standards from recognized
professional agencies, pertinent research and
practical experience. They have a commitment to
excellence with direct personnel selection—and |
talked about some of this already—education,
training, retention, proficiencies. The clinical
interventions will be defined by evidence-based
practice, standards and curriculum, and, of course,
patient-oriented outcomes, because we do want to do
a patient-guided return to service for STARS. And it
really is. Manitoba Health is always looking to do
patient-guided, patient-focused and patient safety,
you know, in everything they're planning.

The panel's also going to oversee continuous
guality improvement activities and provide a forum
for case-review discussions for the helicopter
transport program, design an ‘implemation’ of the
clinical education programs that utilize-recognize—
curriculum development process, and, of course,
proven adult education principles will incorporate
learner assessments and program evaluation to
ensure continual enhancements of content and
formats. Of course, the WRHA quality assurance
process would be in place as the service purchase
agreement is transferred, as well.

* (15:20)

Mrs. Driedger: How did the minister notify STARS
that they were being grounded?

Ms. Selby: The STARS CEO was notified by phone
call by our ADM, Jean Cox.

Mrs. Driedger: Does the minister find it strange that
there wasn't anything put in writing?

Ms. Selby: Given the nature of how serious this
situation was considered, that medical advice had
come to temporarily suspend the service, we thought
it was very important that the ADM speak directly
with the CEO.

Mrs. Driedger: There's a number of people in the
community that are wondering if there is a hidden
agenda by the government to get rid of STARS and
take it over themselves. On behalf of the number of
people out there that are wondering that, can the
minister give some indication of an answer to that?

Ms. Selby: We know how important STARS service
is to Manitoba families. I've heard from families, I've
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heard from rural fire chiefs, of how important it is.
We know that helicopter ambulance is an important
part of any modern EMS system. There are times
when you can't drive an ambulance to get to a
patient. There are times when you can't land a jet and
there are times that the only thing that can get to
somebody is helicopter ambulance. It's why we are
working with STARS to resume full service of them
as well. I was pleased to be able to sit down with the
CEO of STARS at a press conference not very long
ago when we were able to talk about the medical
concerns that were addressed to allow us to go back
to that scene emergency call. We know that people
were depending on it and we wanted to do that.

But we also know we want to return to full
service, and that is why we've got the Clinical
Oversight Panel. They are going to provide the
patient-focused guidance and oversight for our
helicopter air ambulance service. They're working
with STARS; STARS is at the table. The oversight
will include training and accreditation for personnel,
quality assurance for clinical operations and, of
course, guiding the eventual resumption of
interfacility transfers by STARS in Manitoba. So,
absolutely, we contracted with STARS originally
because they provided excellent service during the
floods of 2009 and 2011. But, certainly, we already
have taken the first important step to getting STARS
back into full service and that is to get it into the
scene calls. The next important step, of course, is the
work that the folks are doing around the table,
STARS and Manitoba Health, the clinical oversight
table as well.

But, no, there is no hidden agenda if that's
what the member is trying to say. We are committed
to STARS. STARS is committed to provide a
good, strong, safe patient care. They've flown
676 missions—actually, | think the number would be
up a little bit more from that because | know they've
had a few missions, served emergency calls since
that time they've gone back up then. And more than
400 people have been transported by STARS. We
know how important that is. It's important to those
families. It's important to us as well.

Mrs. Driedger: STARS has certainly taken a public
relations beating with everything that's happened.
Their reputation has been tarnished because of some
of this.

Can the minister indicate whether or not if more
due diligence had been taken by this government in
the very beginning to ensure that the contract was

tendered, to ensure that all their ducks in a row-
could all of this have been prevented by a more
responsible  government approach to getting
helicopter EMS up and running in Manitoba?

Ms. Selby: | would remind the member of the
Auditor General report, of course, that says that
when medical concerns were raised, they were
‘adeqly’ addressed and that also, you know-we've
talked about it here in Estimates, as well, that this is
a very complex area of medicine. People who work
in the front lines tell me it is the most challenging
area of medicine, as well, and that is not surprising
that there are sometimes different opinions. That's
why we do seek external and internal advice. We
know that sometimes people may have differing
opinions. It's also exactly why we have the Clinical
Oversight Panel together. The Clinical Oversight
Panel is working to make sure that STARS is safer,
addressing those concerns that were raised so that we
can go back to full service, because we know that
Manitoba families want to see it back in full service,
and we, as much as they do, want STARS to
succeed.

Mrs. Driedger: Could the minister tell us about the
gualifications of Shauna Martin as the senior adviser
to the Minister of Health? Can you tell us what her
experience was and what her positions were before
getting this?

Ms. Selby: Mr. Chair, Shauna Martin has extensive
experience in policy development and policy
management in the public 'spector'-sector, rather—as
well as the private sector. She has worked in
ministers' offices, Manitoba Health, private sector
organization as well as other provincial governments.
Outside of government, Shauna Martin has worked
to help recruit physicians to northern and remote
First Nations communities, valuable work, indeed.
She is currently filling a vacancy in our office. She's
not in a new position.

Mrs. Driedger: And could the minister indicate
what her most recent job was before this one?

* (15:30)

Ms. Selby: | would have to get back to the member
with that title.

Mrs. Driedger: When Mrs. Feakes was here in the
building, and even before she actually came, she had
tried to call the NDP caucus office before she called
us. And she was quite upset. And it was Shauna
Martin that ended up phoning her instead of her own
MLA, who was Matt Wiebe, or the Minister of
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Health. It was Shauna Martin who made the phone
call to Mrs. Feakes.

Is this normally the job of a senior adviser to the
Minister of Health to handle situations like that?

Ms. Selby: Yes, that is not uncommon that a senior
member-sometimes a deputy, it could be another
member-would phone somebody. We get many,
many phone calls, as you can imagine, and certainly
not out of unusual that one of senior members of
staff would speak to somebody about an inquiry.

Mrs. Driedger: Is there any reason that the minister
didn't speak with Mrs. Feakes?

Ms. Selby: I have offered to speak with Mrs. Feakes
or any of the families. Of course, | would welcome
any of them if they would like to talk.

I-as I've said yesterday, | know that the words I
said hurt them, and | never, ever wanted to make any
of them relive the tragedy that they've already been
through, and for that | am very sorry-that my words
hurt them. And | would be-would welcome any
conversation, or to speak to any of the families, if
they wish to.

Mrs. Driedger: But I'm just wondering—and, sorry, |
probably misworded it. When Mrs. Feakes had called
at the very beginning and called into the NDP caucus
office before everything sort of took on a life of its
own here, would that not have been a phone call that
the Minister of Health would have wanted to make
and clarify with her at the time? Because she did
want to speak to the Minister of Health, | understand,
and no political-no MLA actually ended up phoning
her; it was Shauna Martin.

At that particular time, right at the very
beginning, | guess, is what l-wondering why the
minister wouldn't have been the one to respond to
that request.

Ms. Selby: | have offered to speak with Mrs. Feakes.
We spoke very briefly. But | did offer, if she wanted
to speak a little longer, if she wanted to sit down and
have a more lengthy conversation. And | would
extend that invitation to any of the families who
would want to talk with me.

But, again, you know, on reflection and speaking
with Mrs. Feakes, | saw that my words were very
painful to her, and for that | am sorry.

Mrs. Driedger: The Manitoba government
employees' union is really quite negative about the
value of the STARS ambulance program here, and

certainly the president has indicated that that money
could be better spent, and particularly indicating that
in rural Manitoba they're short 80 paramedics.

Can the minister confirm if that is the
shortage we are actually seeing in rural Manitoba,
80 paramedics?

Ms. Selby: I'm sure the member is aware that we
have not long ago gone through an extensive review
of our EMS system. We've added more ambulances
and, of course, the EMS review spoke of hiring more
paramedics, which is something we're absolutely
committed to doing. But | should point out that our
medics work together. We don't see whether our
medics are on an ambulance, on a helicopter, or on
the life jet. We don't see it as a competition; we see it
as complementary that they work together, often,
literally, going to the same scene to work together.

But | can give a little bit more detail on
paramedics in rural Manitoba. We certainly worked
very hard to professionalize rural EMS. We now
have over 600 fully trained primary-care medics—
paramedics plus nearly 300 emergency medical
responders in rural Manitoba alone. There were only
200 in '99.

We have tripled the amount dedicated to
paramedic training since coming into office,
investing $1.2 million to professionalize our
workforce with these life-saving skills. There are
advanced paramedics on our air ambulance transport
planes. Those ones, of course, are dedicated to rural
families.

Also-there is also a dedicated advanced care
paramedic training program delivered through the
Winnipeg Fire Paramedic Service. This also has—
this program has seven dedicated advance-care
paramedic seats for training rural paramedics and, of
course, in 2007, we invested $1.3 million to create
the primary-care paramedic program at Red River
College. So, in total, approximately 210 primary-care
paramedics are trained in Manitoba each year
through Red River College and four other institutions
as well.

But | can get back to the member on those
vacancy numbers if she would like. I'd be happy to
do that if that's something she would like me to do.

Mrs. Driedger: Certainly, | would appreciate that,
and | guess just a final question on that aspect of it is
the MGEU president has certainly indicated that the
money that the government spent on STARS would
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have had more impact if it was spent on paramedics
on the ground.

Has the minister had any conversations with
MGEU further to those comments being made by the
president?

* (15:40)

Ms. Selby: Certainly, I have met with MGEU and
welcomed the chance to speak with and meet with
MGEU, a medics rural urban paramedics association,
of course; loved the opportunity to tell them what
great work these folks do. I know that the branch
does 'reet' monthly with MGEU and, again—and with
the Paramedics Association of Manitoba also meets
regularly with the branch and the deputy minister as
well.

Again, | just would like to say that the
EMS review—-system review was received very
positively by paramedics. They're well aware of our
commitment to hire and train more paramedics.

And, again, | think we have a highly skilled
workforce, whether that's on our urban or rural
ambulances, on our helicopter with STARS, on our
life jet as well. These folks work in very challenging
situations. They do incredible work under very tense
situations. We don't see this as a competition. We see
this as a way that they complement each other, that—
we spoke about this another day—that there are times
when we actually send more than one. We may send
a land ambulance and a helicopter for whatever
reason if the folks in the front line see that as
appropriate. So | think that there is in any modern
EMS system makes sense to have a helicopter
ambulance, as well as the jet, as well as the land
ambulance. And I'm pleased to know that we have
such a professionalized EMS system, that we have
fully trained primary-care paramedics, that we've got
emergency medical responders and that we are
training more, as well, training and hiring more
paramedics.

Mr. Reg Helwer (Brandon West): Well, I've got a
variety of questions, but while we're partly on
STARS here, I'm just wondering if the minister can
tell us if there are different levels of service available
from STARS and if we are a high-level, mid-level,
low-level range of service that we've contracted for.

Ms. Selby: We have the same model in Manitoba as
we have in-as STARS has in Alberta and
Saskatchewan. It's not a lesser service.

But | can tell the member that, right now,
STARS is only available for scene calls. This was on
the recommendation of our medical advisers. But we
do have the Clinical Oversight Panel, under Dr.
Brian Postl, working to resume that full service,
which would include the interfacility transports. So
they are, right now, only responding to scene calls.
But I'm not sure exactly if that's what the member
was asking. Perhaps he can give me a little bit more
detail.

Mr. Helwer: I'm told there are different levels of
training and interaction with existing services that
STARS is able to provide so that there is a more of a
seamless approach as opposed to the fragmented
approach that we have in Manitoba.

Ms. Selby: I'm still not entirely sure what the
member means by that, but we do only have scene
call available right now for STARS. It was on the
advice of our medical professionals. They had raised
some concerns. We addressed the concerns, enable—
to allow it to go back to scene calls, which is—we
thought was important to get to there, because we
know there are times when the only available way to
reach somebody is by helicopter.

But, as I've said, we do have the Clinical
Oversight Panel in place. Dr. Postl is leading that,
but there are representation there from Manitoba
Health, from STARS. They are fully integrated in
our dispatch system. That is different than how it is
done in other provinces, which means when you call
911 and have an emergency in a rural or remote area,
the folks at MTCC in Brandon will make the call of
whether they would send an ambulance by land, a
helicopter or by jet. We've said, sometimes they do
more than one, depending on it.

So we are, right now, able to provide that service
of scene calls, when you can't rely on anything else.
But we are working with the Clinical Oversight
Panel to address a number of things: training,
education, retention of proficiencies—including
dispatch as well-standards, curriculum, in order to
go back to that full service. But it will be-it will
remain being dispatched centrally through MTCC in
Brandon.

Mr. Helwer: Well, since the minister's not familiar
with that information, perhaps we can then move into
paramedics and ambulances. And there's obviously
been some discussion about patient transfers being
affected by poor roads and the minister has bragged a
lot about critical incident reporting, so are critical
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incidents reported involving ambulances, paramedics
or other emergency vehicles?

Ms. Selby: Yes, critical incident legislation does
apply to ambulances as well.

* (15:50)

Mr. Helwer: So, then, further to that, and continuing
the last question and repeating the last question, are
there any critical incidents that have been reported
involving ambulances, other emergency vehicles or
paramedics over the last—shall we set a time frame of
two years?

Ms. Selby: | would have to get back to the member
with that.

Mr. Helwer: While we're reviewing that
information, perhaps we could also include the dates
and location of those critical incidents and if they
were impacted at all by road conditions, whether
they be damaged roads or icy or snowy, that type of
information.

Ms. Selby: Critical incidents, of course, are all
posted online, but we can look for information for
the member.

Mr. lan Wishart (Portage la Prairie): | had a few
questions related to personal-care homes and group
homes. As the minister probably knows, it's pretty
much 30 years now since the going home initiative
moved many people back into the community,
mostly in group homes, and a significant number are
now getting to the point where they're aging out of
those facilities, particularly on mobility issues, and
many of them now are looking for alternative
accommodations. We've seen some of them come
into personal-care homes, and we have had
incidences in our local personal-care home in
Portage where residents came in there from group
homes. Transition actually went fairly well for a
few months, and then, for whatever reason-their
medication or whatever was altered-they became
agitated and became violent in a personal-care home.

We do not have psychiatric nurses in
personal-care homes, and | would like to hear from
the minister if there's any plan to provide safety, not
only for the residents but for the workers in this
situation, and what that might be.

Ms. Selby: | think the member probably knows, but
I'll just make it clear that group homes, of course, are
not under this portfolio, but we're talking about the
personal-care-home side. Certainly, | agree with the
member that personal-care homes should be a place

where the residents live with dignity and, of course,
staff and residents need to feel safe and supported—
deserve that. It's why we have added more staff to
personal-care homes. We've brought in tough
personal-care-home standards and established the
Protection for Persons in Care Office. Now, of
course, that's addressing the folks who are living in
the home, to make sure that they have the protection
in place. But | certainly understand and sympathize
with staff. They have every right to work in an
environment that is safe. They should go to work and
feel comfort in that. It is why we're partnering with
the Manitoba Nurses' Union to strengthen workplace,
health and safety regulations, to help prevent
violence in health facilities.

The changes that we've made meant that all
health facilities do have to work within—with their
health-care employees to develop a violence
prevention policy and strategy which includes
making sure that security assistance is rapidly
available for staff should the need arise. And, as part
of that, we've also dedicated $2 million towards a
Nursing Safety and Security Fund to help implement
a violence prevention policy in health-care facilities
across the province.

But | should point out, certainly, as we've been
hiring more staff, we're also building more
personal-care homes with an awareness that some of
the needs are changing in personal-care homes, and
that the needs of the residents and therefore the staff
as well need to be able to feel that they're being
supported and that they're safe when they're at work.

Mr. Wishart: I'm just following up on this specific
incident, then, Madam-Mr. Chairman and Madam
Minister, the—there was not enough staff available in
the personal-care home to deal with this incident so
the temporary solution that was brought in place was
to bring in outside security, 24-7, for a total of five
weeks before we were able to find another placement
for the resident. Is that the type of response that we're
going to expect should there be further incidents or
do we have something more specific?

Ms. Selby: Yes, the member is discussing a specific
case, and | understand that a long-term solution has
been found now. But short term, | would actually
like to commend the folks who responded very
quickly to what was a difficult situation for staff and
for no doubt for residents as well by putting the
security panel in place around the clock to support
staff. | think they made a right choice to respond
quickly in that particular situation, but, of course,
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that's not a long-term solution, and | know that the—
that my office and the CEO of Southern Health work
to make sure that staff felt safe and that the resident
received the care in the appropriate place. 1 would
also let the member know that he has written to my
office on this particular issue and that we do have a
response being sent to him as well.

But I think to also point out that in this particular
case it certainly isn't the normal situation of what
happens, and | think people responded very quickly
to what was not a usual circumstance. But, certainly,
as we are building more PCH beds, those are being
included with behaviour—spaces for people with
behavioural problems, with more complex or even
violent patients. And, again, it's part of why we've
been hiring more nurses.

We are actually a leader in the number of
personal-care hours that we are able to offer per
resident, and that is in no part because we have hired
many, many nurses and still continue to do so as well
as building more personal-care homes as well.

Mr. Wishart: | thank the minister for her response.
And, yes, it has been resolved by the resident being
moved to a branch-the geriatric unit at the Selkirk
mental hospital, which seems to have been well
designed to accommodate her there. However, that
is a very small facility and we are becoming
increasingly aware that the kind of numbers that we
may be looking at here are more than we feel the
system is built to accommodate, so | would certainly
encourage you to build more.

But, when you talk about training—or hiring
more nurses, the nurses themselves in this case felt
that they were not trained to deal with this situation.
They are not psychiatric nurses, and I'm sure the
minister is aware that psychiatric nurses have quite
significantly different training in terms of their
backgrounds and their ability to deal with those with
mental health challenges.

* (16:00)

Is there any plan in place to staff facility, of any
type, to deal not only with the residents that will be
coming from group homes as they age out, but to
have appropriate staff in place to help deal with that?

Ms. Selby: | think the member and I both agree that
families have a right to expect that their f