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Independent Auditor's Report

To the Members of Southeast Personal Care Home Inc.

Opinion

We have audited the financial statements of Southeast Personal Care Home Inc, (the "Home"), which
comprise the statement of financial position as at March 31, 2021, and the statement of operations,
statement of changes in net assets and statement of cash flows for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial
position of the Home as at March 31, 2021, and the results of its operations and its cash flows for the year
then ended, in accordance with Canadian public sector accounting standards.

Basis for Opinion

We conducted our audit in accordance with Canadian generally accepted auditing standards. Qur
responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit of
the Financial Statements section of our report. We are independent of the Home in accordance with the
ethical requirements that are relevant to our audit of the financial statements in Canada, and we have
fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Canadian public sector accounting standards, and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Home's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless management either intends to liquidate the Home or to cease operations, or has no
realistic alternative but to do so.

Those charged with governance are responsible for cverseeing the Home's financial reporting pracess,
Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with Canadian generally accepted auditing standards will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

BLXY Canada LLP, a Canadian timited liability partnership, is a member of 800 International Limited, a UK company limited by guarantee, and forms part of the
internatienal BDO network of independent member firms.
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As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise
professional judgment and maintain professional skepticism throughout the audit. We also:

»

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit proecedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Home’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditicns that may cast significant doubt on the Home’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our
opinien. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Home to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those chargéd with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

BDO Conada [LP

Chartered Professional Accountants

Winnipeg, Manitoba
June 2, 2021



SOUTHEAST PERSONAL CARE HOME INC.
Statement of Financial Position

As at March 31 2021 2020
Assets
Current Assets
Cash and bank $ 655354 $ 1,053,380
Investments (Note 3) 6,033,800 3,338,686
Accounts receivable (Note 4) 347,491 177,048
Prepaid expenses 7,759 9,193
7,044,404 4,578,307
Investments (Note 3) 2,114,150 3,744,238
Retirement obligations receivable (Note 8) 227,373 211,357
Capital assets (Note 5) 17,202,408 17,665,456
$ 26,588,335 $ 26,199,358
Liabilities and Net Assets
Current Liabilities
Accounts payable and accrued charges {Note 6) $ 428,311 $ 334,115
Due to Winnipeg Regional Health Authority {Note 7) 4,082,294 4,012,481
Resident depaosits 38,584 39,373
Accrued vacation entitlements 304,193 266,480
4,853,382 4,652,449
Accrued retirement obligations (Note 8) 227,373 211,357
Deferred Contributions (Note 9)
Expenses of future periods 32,566 31,979
Capital assets 15,061,236 15,630,075
20,174,557 20,425,860
Contingency (Note 10)
Net Assets
Invested in capital assets 2,141,172 2,135,381
Unrestricted 4,272,606 3,638,117
6,413,778 5,773,498
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SOUTHEAST PERSONAL CARE HOME INC.
Statement of Operations

For the year ended March 31 2021 2020

Revenue
Winnipeg Regional Health Authority $ 5,763,983 $ 4,913,121
Residential charges 1,241,907 1,238,475
Indigenous Service Canada 1,107,721 1,217,475
Deferred contributions {Note 9) 508,999 504,258
Interest 164,486 158,816
Manitoba Health and Seniors Care 104,530 -
QOther 30,862 19,582

8,922,488 8,051,727

Expenses
Administration 556,437 520,712
Amortization 509,642 504,258
Bad debt 44,616 23,933
COVID-19 expenses 470,133 6,856
Housekeeping 227,406 209,343
Laundry and linen 136,296 129,859
Nursing 4,247,115 3,889,317
Nutrition and food services 855,314 849,706
Plant operaticn 163,161 118,411
Pre-retirement obligations 16,016 14,289
Recreation 145,182 120,985
Social work 62,601 49,510
Staff development 25,346 26,151
Utilities, property taxes and insurance 359,201 345,315
7,818,466 6,808,625
Excess of revenue over expenses before other items 1,104,022 1,243,102
Other items

WRHA surplus for the current year (463,742) {619,840)
WRHA funding adjustment for 2012 to 2019 - 2,458,439

(463,742) 1,838,599

Excess of revenue over expenses for the year $ 640,280 $ 3,081,701

The accompanying notes are an integral part of these financial statements,



SOUTHEAST PERSONAL CARE HOME INC.
Statement of Changes in Net Assets

For the year ended March 31, 2021

Invested

in Capital 2021 2020
Assets Unrestricted Total Total
Balance, beginning of year $ 2135381 $ 3638117 $ 5773498% 2,691,797

Excess (deficiency) of revenue
over expenses for the year (643) 640,923 640,280 3,081,701

Interfund Transfer

Acquisition of capital assets 6,434 (6,434) - -
Balance, end of year $ 2141172 $ 4,272606 $ 6,413,778 $ 5,773,498

The accompanying notes are an integral part of thase financial statements, 6



SOUTHEAST PERSONAL CARE HOME INC.
Statement of Cash Flows

For the year ended March 31 2021 2020
Cash Flows from Operating Activities
Excess of revenue over expenses for the year $ 640,280 $ 3,081,701
Items not involving cash
Amortization of capital assets 508,642 504,258
Amaortization of deferred contributions related to capital assets {508,999) (504,258}
640,923 3,081,701
Changes in non-cash working capital:
Accounts receivable (170,443) (19,074)
Due to WRHA 69,813 (1,969,508)
Prepaid expenses 1,434 4745
Retirement obligations receivable {16,016) (14,289)
Accounts payable and acerued liabilities 94,196 (70,579)
Resident deposits (789) 11,332
Accrued vacation entitiements 37,713 9,081
Accrued retirement obligations 16,016 14,289
31,924 (2,034,403)
672,847 1,047,298
Cash Flows from Financing Activities
Contributions received related to capital assets 40,160 25717
Contributions related to expenses of future periods 587 (896)
40,747 24,821
Cash Flows from Investing Activities
Acquisition of capital assets {46,594) (25,717}
Acquisition of investments, net (1,065,026} {855,268}
(1,111,620} (880,985)
Net increase (decrease} In cash and bank (398,026} 191,134
Cash and bank, beginning of year 1,053,380 862 246
Cash and bank, end of year $ 655,354 $§ 1,053,380

The accompanying notes are an integral part of these financfal statements.



SOUTHEAST PERSONAL CARE HOME INC.
Notes to Financial Statements

For the year ended March 31, 2021

1.

Organization

The Southeast Personal Care Home Inc. (the *Home") provides long-term care and related
services to Aboriginal people and is located in Winnipeg, Manitoba.

The Home was incorporated under the Manitoba Corporations Act as a not-for-profit
organization without share capital, and is exempt from income taxes under the Income Taxes
Act.

Summary of Significant Accounting Policies

a) Management's Responsibility for the Financial Statements

The financial statements of the Home are the responsibility of management. They have
been prepared in accordance with Canadian public secter accounting standards for
government not-for-profit organizations as established by the Public Sector Accounting
Board.

b) Basis of Accounting

These financial statements have been prepared in accordance with Canadian public sector
accounting standards for government not-for-profit organizations.

¢} Revenue Recognition
The Home follows the deferral method of accounting for contributions.

The Home is funded primarily by the Province of Manitoba, through the Winnipeg
Regional Health Authority ("WRHA"). Operating grants are recorded as revenue in the
year to which they relate. Grants approved but not received at the end of the year are
accrued. Where a portion of a grant is related to a future period, it is deferred and
recognized as revenue in that subsequent year. These financial statements reflect agreed
arrangements approved by WRHA with respect to the year ended March 31, 2021.

With respect to actual operating results, certain adjustments to funding will be made by
WRHA after completion of their review of the Home's accounts. Any adjustments will be
reflected in the year the final statement of approved costs is received from the WRHA.



SOUTHEAST PERSONAL CARE HOME INC.
Notes to Financial Statements

For the year ended March 31, 2021

2.

Summary of Significant Accounting Policies (continued)

¢) Revenue Recognition {continued)

Funding from the WRHA is recognized as revenue based on the funding approved for the
fiscal year and in the year in which the related expenses are recognized. Funding
approved but not received at the end of an accounting period is accrued. The Home
records on an annual basis, an estimate of the amount that may be recoverable from, or
payable to, the WRHA relating to its annual excess (deficiency) of revenue over expenses
in accordance with the WRHA funding guidelines. The Home is entitled to retain any
excess arising from the excess of revenue over expenses for activities funded by WRHA
for each fiscal year up to the greater of: a) 50% of the operating surplus and b) 2% of net
in-globe costs. Any amount in excess of the maximum is repayable to the WRHA. Any
deficiency will normally be the responsibility of the Home. After the WRHA reviews the
financial statements and makes final approvals, the differences, if any, from the initial
estimate are reflected as an adjustment of the prior year's fund balances in the current
year's net income.

All other restricted contributions including grants are recognized as revenue in the year the
related expenses are incurred. Unrestricted contributions are recognized as revenue in the
year received or receivable.

Residential charges are recognized as revenue in the period services are rendered.
Interest revenue is recognized as revenue in the period earned.

Contributions restricted for the purchase of capital assets are deferred and recognized as
revenue on a straight-line basis, at a rate corresponding with the amortization rate for the
related capital assets.

d) Capital Assets

Capital assets are recorded at cost less accumulated amortization. Contributed capital
assets are recorded at fair value at the date of contribution. Repairs and maintenance
costs are charged to expense. Betterments which extend the estimated useful life of an
asset are capitalized. When a capital asset no longer contributes to the Home's ability to
provide services, its carrying amount is written down to its residual value.

Capital assets are amortized on a straight-line basis over their estimated useful lives as
follows:

Buildings 40 years
Land improvements 10 years
Equipment 5 years

Computers 3 years



SOUTHEAST PERSONAL CARE HOME INC.
Notes to Financial Statements

For the year ended March 31, 2021

2.

Summary of Significant Accounting Policies {continued)

e)

f)

9)

h)

Employee Future Benefits

Pension and other employee future benefit costs are determined using the projected
benefit method prorated on years of service and based on best estimated assumptions.

Compensated Absences

Sick pay benefits that accumulate but do not vest are determined using present value
techniques that reflect management's best estimate of future costs associated with such
benefits and interest rates. Adjustments to these costs based on a change in estimate are
reflected to expenses during the reporting period.

Financial Instruments

Financial instruments are recorded at fair value when acquired or issued. In subsequent
periods, financial assets with actively traded markets are reported at fair value, with any
unrealized gains and losses reported in operations, All cther financial instruments are
reported at cost or amorlized cost less impairment, if applicable. Financial assets are
tested for impairment when changes in circumstances indicate the asset could be
impaired. Transaction costs on the acquisition, sale or issue of financial instruments are
expensed for those items remeasured at fair value at each statement of financial position
date and charged to the financial instrument for those measured at amortized cost.

Use of Estimates

The preparation of financial statements in accordance with Canadian public sector
accounting standards requires management to make estimates and assumptions that
affect the reported amounts of assets and liabilities at the date of the financial statements,
and the reported amounts of revenues and expenses during the reporting period, Actual
results could differ from management's best estimates as additional information becomes
available in the future.

10



SOUTHEAST PERSONAL CARE HOME INC.
Notes to Financial Statements

For the year ended March 31, 2021

3. Investments

The Home has investments in redeemable and non-redeemable guaranteed investment
certificates at the First Nations Bank with interest rates ranging 0.55% to 2.70% with maturity
dates between April 2021 and February 2023.

Investments are presented as follows on the statement of financial position based on maturity
dates with redeemable guaranteed investment certificates presented as due within

12 months:

Due within 12 months
Due beyond 12 months

Total investments

5. Capital Assets

Land

Land improvements
Buildings
Equipment
Computers

Net book value

2021 2020

$ 6,033,800 $ 3,338,686
2,114,150 3,744,238

$ 8,147,950 § 7,082,924

4, Accounts Receivable

2021 2020

Residential charges receivable $ 50,216 §$ 99,636
GST receivable 6,882 6,629
Winnipeg Regional Health Authority 290,097 55,387
Accrued interest receivable 49,687 49,685
396,882 211,337

Allowance for doubtful accounts (49,391) (34,289)

$ 347,491 § 177,048

2021 2020

Accumulated Accumulated

Cost Amortization Cost  Amortization

$ 2181716 $ - $ 2,181,716 % -
50,629 {29,154) 50,629 (24,091)
19,567,730 (4,640,882) 19,567,730 {(4,151,689)
965,341 (905,443) 918,747 (896,293)
161,994 (149,523) 161,994 (143,287)

$ 22,927,410 $ (5,725,002) $ 22,880,816 3 (5,215,360)

$ 17,202,408 $ 17,665,456

1"



SOUTHEAST PERSONAL CARE HOME INC.
Notes to Financial Statements

For the year ended March 31, 2021

6.

Accounts Payable

2021 2020
Salaries and employee benefits payable $ 352,833 $ 267,072
Accrued liabilities 75,478 67,043

$ 428311 § 334,115

Due to Winnipeg Regional Health Authority

The Home has recorded the following balances due to the WRHA as at March 31:

2021 2020
2020/2021 funding adjustment $ 463,742 9 -
2019/2020 funding adjustment 619,840 619,840
2018/2019 funding adjustment 544,688 544,688
2017/2018 funding adjustment 652,705 652,705
201642017 funding adjustment 396,137 396,137
2015/2016 funding adjustment 631,456 631,456
201442015 funding adjustment 403,110 403,110
2013/2014 funding adjustment 370,616 428,438
2011/2012 and 2012/2013 funding adjustment - 336,107

$ 4,082,294 3 4,012,481

The Home has settled certain liabilities related to prior years with the WRHA in the current
year. Adjustments, if any, will be charged to operations in the year of settlement.

12



SOUTHEAST PERSONAL CARE HOME INC.
Notes to Financial Statements

For the year ended March 31, 2021

8.

Employee Future Benefits

(a) Accrued Retirement Obligation

Based upon collective agreements and/or non-union policy, employees of the Home are
entitted to a pre-retirement leave benefit if they are retiring in accordance with the
provisions of the Group Pension Plan, The Home's contractual commitment is to pay
based upon the following:

Four days of salary per year of service upon retirement if the employee complies with
one of the following conditions:

i. has 10 years service and has reached the age 55

ii. qualifies for the "eighty" rule which is calculated by adding the number of years of
service to the age of the employee

iii. retires at or after age 65
iv. terminates employment at any time due to permanent disability

The Home undertook an actuarial valuation of the pre-retirement leave benefit for
accounting purposes as at March 31, 2021. The significant actuarial assumptions
adopted in measuring the Home's accrued retirement entitlements include mortality and
withdrawal rates, a discount rate of 2.65% (2.60% in 2020), and a rate of salary increase
of 3.50% (3.50% 2020) plus age related merit/promotion scale with a provision for
potential disability.

The Province has included in its ongoing annual funding to the Home, an amount
equivalent to the change in the pre-retirement liability, which includes annual interest
accretion related to the receivable. The receivable will be paid by the Province when
required.

2021 2020

Employee future benefits recoverable from the WRHA ~ § 227,373 & 211,357

An analysis of the changes in the employee benefits payable is as follows:

2021 2020
Balance, beginning of year $ 211,357 $ 197,068
Net increase in pre-retirement entitlements 16,016 14,289
Balance, end of year $ 227373 % 211,357

13



SOUTHEAST PERSONAL CARE HOME INC.
Notes to Financial Statements

For the year ended March 31, 2021

8.

Employee Future Benefits (continued)

(b) Pension Plan

Substantially all of the employees of the Home are members of the Healthcare
Employees Benefits Plan which is a multi-employer defined benefit pension plan
available to all eligible employees of the participating members of the Plan. As individual
entities within the Plan are not able to identify assets and liabilities, the Home is
accounting for the plan as a defined contribution plan. The cost of the plan is recognized
based on the contributions required to be made each period. Plan members will receive
benefits based on highest average earnings and years of credited service.

Pension assets consist of investment grade securities. Market and credit risk on these
securities are managed by the Plan by placing plan assets in trust and through the Plan
investment policy.

Pension expense is based on Plan management's best estimates, in consultation with its
actuaries, of the amount, together with the contributions by employees, required to
provide a high level of assurance that benefits will be fully represented by fund assets at
retirement, as provided by the Plan. The funding objective is for employer contributions
to the Plan to remain a constant percentage of employees' contributions.

Variances between actuarial funding estimates and actual experience may be material
and any differences are generally to be funded by the participating members. The most
recent actuarial valuation of the Plan as at December 31, 2018, indicated a solvency
deficiency. The Board of Trustees of the Plan continues to monitor the Plan's financial
progress in order to align the assets and liabilities based on Plan experience and
investment returns over the long-term. The deficiency will be funded by contributions in
the subsequent years. Contributions to the Plan made during the year by the Home on
behalf of its employees amounted to $310,263 ($276,176 in 2020} and are included in
the statement of operations.

14



SOUTHEAST PERSONAL CARE HOME INC.
Notes to Financial Statements

For the year ended March 31, 2021

9. Deferred Contributions

a)

b)

Expenses of Future Periods

Deferred contributions related to expenses of future periods represent unspent externally
restricted grants for special projects.

2021 2020
Balance, beginning of year $ 31,979 § 32,875
Add amount received during the year 587 -
Less amount recognized as revenue during the year - (8986)
Balance, end of year $ 32,566 $ 31,979

Capital Assets

Deferred contributions related to capital assets represent the unamortized amount of
donations and grants received for the acquisition of capital assets. Changes in the
deferred contributions balance reported for the year are as follows:

2021 2020
Balance, beginning of year $ 15,530,075 $ 16,008,616
Contributions received from WRHA during the year 40,160 25,717
Less amount recognized as revenue during the year (508,999) (504,258)
Balance, end of year $ 15,061,236 § 15,530,075

10. Contingency

On July 1, 1987, a group of health care organizations, ("subscribers”), formed Healthcare
Insurance Reciprocal of Canada ("HIROC"). HIROC is registered as a Reciprocal pursuant to
provincial Insurance Acts, which permit persons reciprocal contracts of indemnity insurance.
HIROC facilitates the provision of liability insurance coverage to health care organizations in
the provinces of Ontario, Manitoba, Saskatchewan and Newfoundland. Subscribers pay
annual premiums, which are actuarially determined, and are subject to assessment for losses
in excess of such premiums, if any, experienced by the group of subscribers for the years in
which they were a subscriber. The Home is a named insured under the policy with HIROC. No
such assessments have been made to March 31, 2021. There are no known claims at
March 31, 2021.
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SOUTHEAST PERSONAL CARE HOME INC.
Notes to Financial Statements

For the year ended March 31, 2021

1.

Investment in Capital Assets

Investment in capital assets is calculated as follows:

2021 2020
Capital assets $ 17,202,408 $ 17,665456
Deferred contributions related to capital assets (15,061,236) (15,530,075)
Net assets invested in capital assets $ 2141172 $ 2,135,381

12, Financial Instrument Risk Management

The Home is exposed to different types of risk in the normal course of operations. The
Home's objective in risk management is to optimize the risk return trade-off, within set limits,
by applying integrated risk management and control strategies, policies and procedures
throughout the Home's activities. The following analysis provides a measurement of those
risks.

Credit Risk
Credit risk is the risk that the Home will incur a loss due to the failure by its debtors to meet
their contractual obligations. Financial instruments which potentially subject the Home to

credit risk consist principally of receivable and investments.

The Home's maximum exposure to credit risk without taking account of any collateral or other
credit enhancements is as follows:

2021 2020
Accounts receivable $ 347,491 % 177,048
Investments 8,147,950 7,082,924

$ 8495441 $ 7,259,972

The Home is not exposed to significant credit risk as the residential charges receivable are
spread among a broad client base and payment in full is typically collected when it is due.
The Home establishes an allowance for doubtful accounts that represents its estimate of
potential credit losses. The allowance for doubtful accounts is based on management's
estimates and assumptions regarding current market conditions, customer analysis and
historical payment trends. These factors are considered when determining whether past due
accounts are allowed for or written off. The Home is not exposed to significant credit risk
related to receivables from the WRHA, Province of Manitoba, and Indigenous Service
Canada given that payments are assured based on funding agreements.

The Home is exposed to credit risk for its investments given that investments are held with
one financial institution and deposits are subject to insured limits.
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SOUTHEAST PERSONAL CARE HOME INC.
Notes to Financial Statements

For the year ended March 31, 2021

12,

13.

Financial Instrument Risk Management (continued)
Liquidity Risk

Liquidity risk is the risk that the Home encounters difficulty in meeting its obligations
associated with financial liabilities as they fall due, The Home manages its working capital to
ensure all its obligations can be met when they fall due.

Interest Rate Risk

Interest rate risk is the risk that the fair value of future cash flows of a financial instrument will
fluctuate because of changes in market interest rates. The Home is not exposed to significant
interest rate risk, as its cash in bank is held in short-term products.

Uncertainty Due to COVID-19 Issue

Southeast Personal Care Home Inc. has implemented specific measures to reduce the risk of

spreading COVID-1¢ within its facility. Given the dynamic nature of these circumstances, the
related financial impact for the future cannot be reasonably estimated at this time.
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