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June 15, 2020Title

Receive Referral 

re: expectant 

parent under 18

* Creates Intake 

use Expectant 

Parent under 18 

as issue Identified 

by referral Source

Offer of 

supportive 

services made to 

expectant parent

Expectant Parent 

Accepts Services 

* DIA completes 

ADP and documents 

results in IM 

* VFS case Created 

Expectant Parent 

Services selected as 

opening reason

* Transfer VFS case 

to appropriate 

agency based on 

ADP-close intake

* EPS window in 

Transferred VFS 

Completed (results 

in VFS-EPS case)

DIA

Referral may be 

made to Public 

Health and/or other 

community supports

* Intake is closed - 

CFS services  

declined

Ongoing Service 

Agency

Expectant Parent Services – Parent under 18 No CFSIS 

cases 

Baby is born 

Assessment 

Complete 

Further services 

required? 

* VFS or Prt case 

created for ongoing 

family services

* VFS-EPS case 

closed

yes

no

no

PFH 
Safety

Parental 
Assessment

* Issues 
management 

screen in CFSIS 
updated as 

required

Assessment

 “*” denotes where CFSA documentation should occur

 A new ADP is offered to first time Expectant parents under the age of 18 independent of what their parents chose for their family services 

 Reason for opening the CFSIS case is always Expectant Parent Services in an VFS EPS case 

 DIA creates the VFS case for the ongoing service agency and attaches intake to case Page 1
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Receive referral 

re: expectant 

parent under 18

* Creates Intake 

use Expectant 

Parent under 18 

as issue Identified 

by referral Source

Offer of 

supportive 

services made to 

expectant parent

Expectant Parent 

Accepts Services 

* DIA completes 

ADP and documents 

in IM 

* VFS case Created 

Expectant Parent 

Services selected as 

opening reason

* Transfer VFS case 

to appropriate 

agency based on 

ADP – close intake

* EPS window in 

Transferred VFS 

Completed (results 

in VFS-EPS case)

* Intake is closed - 

CFS services  

declined

* Ongoing Service 

Agency and/or 

Open CIC file 

Expectant Parent Services – Parent under 18 and CIC or already case reference of a CFSIS case 

Baby is born 

Assessment 

Complete 

Further services 

required? 

* VFS or Prt case 

created for ongoing 

family services

* VFS-EPS case 

closed

yes

no

no

yes

* PFH 
Safety

Parental 
Assessment

* Issues 
management 

screen in CFSIS 
updated as 

required

Referral may be 

made to Public 

Health and/or 

other community 

supports

Assessment

 “*” denotes where CFSA documentation should occur

 EPS information collected is not documented in the CIC or other open family service cases, but a new VFS case which will turn into a VFS-EPS case 

when the EPS window under details is completed in CFSIS

 A new ADP is offered to first time Expectant parents under the age of 18 independent of what their parents chose for their family services 

  Reason for opening the CFSIS case is always Expectant Parent Services in an VFS EPS case 

Ongoing EPS service 
agency
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Receive referral 

re: expectant 

parent over 18

* Creates Intake 

use Expectant 

Parent over 18 as 

issue Identified by 

referral Source

Offer of 

supportive 

services made to 

expectant parent

Expectant Parent 

Accepts Services 

* DIA completes 

ADP and documents 

results in IM 

* VFS case Created 

Expectant Parent 

Services selected as 

opening reason- 

* Transfer VFS case 

to appropriate 

agency based on 

ADP- close intake

* EPS window in 

Transferred VFS 

Completed (results 

in VFS-EPS case)

* Intake is closed - 

CFS services  

declined

Expectant Parent Services – Parent over 18 New referral  

Baby is born 

Assessment 

Complete 

Further services 

required? 

* VFS or Prt case 

created for ongoing 

family services

* VFS-EPS case 

closed

yes

no

no

yes

PFH 
Safety

Parental 
Assessment

* VFS EPS case 
closed

* Issues 
management 

screen in CFSIS 
updated as 

required

 “*” denotes where CFSA documentation should occur

 Reason for opening the CFSIS case is always Expectant Parent Services in an VFS EPS case 

 the DIA creates the EPS case on behalf of the receiving agency therefore the intake will already be attached to the VFS case 

DIA Ongoing 
service agency
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Expectant Parent Services- Parent is Over 18 with Open CFS Case 

*Open CFS/EPS 

case

*Create Intake to 

reflect pregnancy in 

care giver – Choose 

EPS as reason for 

referral

Offer prenatal 

services 

* Attach Intake and 

track actions/

services in issue 

management 

window in CFSIS 

Baby is born

Assessment

*Services to reflect 

assessment needs

VFS or Prt or Close 

case

 “*” denotes where CFSA documentation should occur

 An intake is created to document the expected pregnancy and is attached to the CFSIS case

 The issues management screen is updated to reflect services provided to the expectant parent  
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