Department of Families (FAM)
Health Management and Personal Protective Equipment (PPE) Use
for Staff Who Work Directly With Clients
If a resident becomes ill, Public Health will support care planning
Shared Health has issued guidelines related to PPE use. Note that these guidelines
are subject to change. Any changes will be communicated.
This is because we need to do our part to slow down the transmission rate in Manitoba.
Agencies can support their workforce by ensuring that workers know when to use PPE.
At present, use of eye shields and masks should be continuous (always worn) to keep
our residents safe. The one exception is if workers are visiting homes where no one is
ill and the service can be provided from a social distance.
Please see attachments for clear instruction about wearing eye shields and masks
between home visits and personal care.
PPE must be used responsibly to ensure that provincial supplies are available to meet
needs. Washing hands is to be prioritized over wearing gloves.
Four of the most important things we should do to avoid transmission:
•
•
•
•

stay home if you are ill
hand washing before and after completing tasks
not touching your face
practicing social distancing when you can

Disposable gloves are only worn if required to perform intimate personal care (regular
practice re. contact with bodily fluids) or if a resident in a home is a COVID-19
suspect patient, a COVID-19 positive patient or has cold/flu symptoms.
Gowns are only worn if a resident in a home is a COVID-19 suspect patient, a COVID19 positive patient or has cold/flu symptoms. If you have washable gowns, they can be
regularly laundered and reused.
Reusable dishwashing gloves should be used for cleaning duties and disinfected daily.

Applicable Shared Health Guidelines:

1. In home visits:
 Eye Shield always
 Mask always (N95 masks are not required and it is anticipated that Public
Health will provide further direction on cloth mask use)
 Gloves: only if a resident is COVID-19 suspect/positive or has cold/flu
symptoms or when providing intimate personal care (contact with bodily
fluid)
 Gown: only if a resident is COVID-19 suspect/positive or has cold/flu
symptoms
Exception: PPE is not required if you can confirm through screening questions that
no one in the home is ill and that social distancing can be maintained.
2. Residential care:
 Eye Shield always
 Mask always (N95 masks are not required and it is anticipated that Public
Health will provide further direction on cloth mask use)
 Gloves: only if a resident COVID-19 suspect/positive or has cold/flu
symptoms or when providing intimate personal care care (contact with
bodily fluid)
 Gown: only if a resident is COVID-19 suspect/positive or has cold/flu
symptoms
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Important: Taking off PPE is a time of risk. Do not touch your eyes, nose or mouth and
wash your hands before and after touching PPE. Follow instructions provided with your
PPE order or visit https://sharedhealthmb.ca/files/PPE-on.pdf

Foster homes (CFS) and Home Shares (CLDS)
Tell foster homes and home shares that they do not need to wear PPE. Their
homes are family homes and we do not put on PPE to take care of our family.
If a service provider attends their home on a visit, the service provider should follow the
PPE rules noted above if they need to provide direct personal care. They do not need to
put on PPE if they can provide the service from a social distance and no one in the
home is ill.

Residents and Care Providers
Residents do not need to wear PPE if they are well.
If a resident becomes ill, do your best to isolate them. If they can wear a mask, they
should do so. If they require personal care, staff should put on full PPE. Contact Health
Links at 204-788-8200 or 1-888-315-9257.
If a care provider becomes ill, they should leave the home and contact Health Links at
204-788-8200 or 1-888-315-9257. We trust that care providers recognize their
responsibility and will leave only if they are concerned about transmission and after
alternative staffing arrangements have been made.

COVID Positive Care Providers/Residents – Isolation
The Provincial Government has procured isolation spaces (e.g., hotel rooms). These
units will be used when necessary and under Public Health directive.
Plans are underway to ensure that care providers will be accommodated if there is a
need to isolate a vulnerable adult or youth/child in care.
Important: If hospitalization is not required, efforts will be made to isolate positive
residents in home settings. This may include moving residents who are positive to colocated homes. All decisions will be made in consultation with Public Health.
Important: If cold/flu symptoms are present, practice a tiered approach to care and
revisit PPE directives.

Stay safe by washing your hands.
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Government of Canada – Public Health Information is available online:

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/vulnerablepopulations-covid-19.html

How organizations can support vulnerable populations during COVID-19
outbreaks
Take the time to learn the facts:
•
•

Know more about COVID-19 by visiting www.gov.mb.ca/covid19.
Keep up-to-date about the current situation in your community.

Take time to get prepared:
• Review your business continuity plan so you and your staff know what to do.
• Plan ahead for potential disruptions.
• Identify and plan how to continue providing the most critical services.
• Partner with organizations that provide similar services to share resources and
strategies.
• Be prepared to answer questions from staff, volunteers, and clients.
• Consider stockpiling general supplies and cleaning supplies.
Educate staff about ways to prevent the spread of COVID-19:
• Washing hands often with soap and hot water.
• Increasing access to hand hygiene and cough etiquette supplies (e.g., soap, paper
towels, tissues, waste containers).
• Cleaning frequently used spaces, surfaces and objects (kitchens, common areas, dining
areas, desks, shared sleeping spaces, doorknobs, and faucets).
• Staying home when sick.
• Avoiding the use of shared personal items.
• Sharing information about what to do if staff or a client shows symptoms of becoming
sick.
• Sharing steps about how to care for and isolate people living in a shared home
(including the use of separate washrooms, if available).

Suggestions for supporting vulnerable populations during COVID-19 outbreaks
Provide clear instructions about how to wash hands and cover coughs using:
• the most commonly used language in the community
• short messages that explain simple steps they can take
• large font and graphics
• accessible instructions (e.g., braille, pictoral)
• by posting signs in common areas near sinks, entrances, intake areas, restrooms,
sleeping areas, recreation areas, waiting rooms

Learn more on how to care for someone who is COVID positive in a co-living
setting:
Government of Canada – Public Health

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirusinfection/health-professionals/interim-guidance-cases-contacts.html#app1
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COVID-19
Definitions
COVID-19 Positive patients, residents or clients are those who have been
tested and have a positive test result and who have not been deemed
“recovered” by Public Health or by Infectious Disease (if an inpatient).
COVID-19 Suspect patients, Residents and/or Clients are those who meet
the criteria for COVID-19 testing AND who have been swabbed AND whose
test result is pending.
COVID-19 Non-Suspect patients, residents or clients are those who do
not meet the criteria for testing and/or those who have been tested and
their results are negative and/or those who have been tested and their
results are positive but they have been deemed “recovered” by Public
Health, or by Infectious Disease (if an inpatient).
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PPE – In Home Care/Services

Areas Included

Activity

Type of PPE

Home Care visit

Providing Direct
Client Care

Procedure mask
Eye protection
Gloves
Gowns

Public Health
Families First
Community Mental
Health
Family Services

Specific Instructions

Masks
•
A mask will be worn for all client visits
•
Do not remove your mask but wear between multiple client visits (either
apartment suites or home)
•
Remove and discard your mask at the end of shift
•
One mask per shift, change only if it becomes wet, damp, damaged or soiled
•
Extended use, without removal for repeated interactions with multiple patients
Eye Protection
•
Eye protection will be worn for all client visits
•
Put on eye protection before entering a home
•
Eye protection should be worn for multiple client visits and/or multiple shifts
unless damaged or lenses scratched
•
Remove and disinfect for breaks, before driving and at the end of shifts.
•
Eye protection to be used throughout the shift with appropriate cleaning and
disinfecting protocols. Wherever possible, retain face shields, lenses and/or
frames and disinfect eye protection at the end of the shift.
•
Store frame in a way to prevent contamination (e.g. in a Ziploc bag)
Gloves
• Gloves are not required for every patient interaction.
• Gloves are to be worn as per routine practice (e.g. MRSA, Scabies, blood or
body fluid contact or excessive soiling)
• Gloves are to be worn with COVID-19 positive and/or suspect clients
• Disposable gloves must never be reused or washed
• Gloves do not replace the need for hand hygiene. Hand Hygiene must be done
before putting on gloves AND after removing them
• Gloves must be changed when they become visibly soiled
• Gloves must not be worn outside of the client’s home, this increases the risk of
transmission
Gowns
• Gowns are to be worn in the home with COVID-19 positive or suspect clients
• Gowns must be removed when leaving the home
• Gowns are not to be reused between clients

April 24, 2020 Provincial Requirements for Personal Protective Equipment (PPE)
April 4, 2020 Provincial Requirements for Personal Protective Equipment (PPE)

PPE – Long-Term Care
Areas Included Activity

Type of PPE for COVID-19 Non-Suspect

Type of PPE for COVID-19 Positive and COVID-19 Suspect

Personal Care
Homes

Direct Resident
Care

Extended use of same mask for repeated
interactions with multiple patients for maximum
of one complete shift:

Extended use of same mask, eye protection without removal for
repeated interactions with multiple patients for maximum of one
complete shift

Supportive
Housing

Includes care and
support that
requires close
resident encounter
(e.g. dietary, OT,
PT)

Change mask if it becomes wet, damaged, or
soiled

Change mask if it becomes wet, damaged, soiled

Residential Care
Group Homes
Health Centres

For supportive
housing
environments,
includes providing
direct support to the
resident where
social distancing (6
feet, 2 meters) is
not possible

Eye protection to be used throughout the shift
with appropriate cleaning and disinfecting
protocols. Wherever possible, retain face shields,
lenses and/or frames and disinfect eye protection
at the end of the shift.

Eye protection to be used throughout the shift with appropriate
cleaning and disinfecting protocols. Wherever possible, retain face
shields, lenses and/or frames and disinfect eye protection at the end
of the shift.

Gowns are to be used as per routine practices (e.g. MRSA,
Scabies, blood or body fluid contact or excessive soiling)
Gloves are not required for every patient
AND in situations requiring additional precautions AND with
interaction. Gloves should only be applied as per COVID-19 positive and/or suspect residents. Extended use of gowns
routine practices (e.g. MRSA, Scabies, blood or between COVID-19 positive residents.
body fluid contact or excessive soiling)
With COVID-19 Suspect patients/residents Gloves must be applied
Gowns are to be used as per routine practices
and changed per Routine Practices and Additional Precautions
(e.g. MRSA, Scabies, blood or body fluid contact
or excessive soiling) AND in situations requiring With COVID-19 Positive patients/residents, extend use of same
additional precautions
gloves, changing only after direct patient contact and/or if soiled or
damaged
Hand Hygiene before/after donning/doffing
gloves or contact with patient or patient
Hand Hygiene before/after donning/doffing gloves or contact with
environment without gloves
patient or patient environment without gloves
Aerosol-generating As per Shared Health Recommendations for As per Shared Health Recommendations for intubation and
medical procedures intubation and other Aerosol Generating
other Aerosol Generating Medical Procedures
Medical Procedures
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1 Lens and 1 Mask
per shift per staff

EYE FRAMES ARE
RE-USABLE !!
PLEASE WASH EYE FRAMES WITH
SOAP AND WATER !!
DO NOT DISCARD!
EYE LENSES ARE TO BE
DISCARDED.
Gowns MUST be laundered after
each use and can be re-used.
THANK YOU !

How to Hand Wash

Wet hands under
warm running
water

Apply soap and
distribute over
hands

Rub hands
together to create
a good lather:
Palm to palm

Rub fingertips
of each hand in
opposite palm

Lather and rub hands for 15 seconds

Rub between and
around fingers

Rub each thumb
clasped in opposite
hand

Turn off faucet
using a paper towel

Rub back of each
Rinse hands
hand with opposite
thoroughly under
palm
warm running water.
pat hands dry with a
paper towel

Your hands are
now clean

How to Hand Rub

Apply a dime-sized
amount (2-3 ml) of
product into palms of
dry hands

Rub product into
hands palm to
palm

Rub fingertips
of each hand in
opposite palm

Rub between
and around
fingers

Rub hands for 15 seconds

Rub each thumb
clasped in
opposite hand

Rub back of each
hand with opposite
palm

DO NOT WIPE OFF.

Rub hands until dry
before performing
another task

Personal Protective Equipment
Putting it On in 5 Easy Steps
1
2

3

HANDS
· clean your hands with hand
sanitizer or soap and water

4

GOWN
· first tie at top
· next tie at waist
· be sure you cover your
skin and clothes

MASK
· put on a procedure or surgical mask

EYE PROTECTION
· put on eye
protection

ALTERNATE:
Combo mask/eye shield

5

GLOVES
· first put on gloves
· next pull gloves
over gown cuffs

ALTERNATE:
N95 Respirator if indicated

Protect yourself - Protect others

Personal Protective Equipment
Taking it Off in 6 Easy Steps
1

2

GLOVES
· remove glove to glove,

skin to skin
· place gloves in garbage

3

HANDS
· clean your hands

4

EYE PROTECTION
· remove eye

with hand sanitizer
or soap and water

protection by
handles and place
in reprocessing
bin or garbage

GOWN
· untie neck, then waist
· hook fingers under opposite
·
·
·
·

cuff; pull over hand
use gown-covered hand to
pull gown over other hand
pull gown off without
touching outside of gown
roll up inside out
place in laundry hamper or
garbage as appropriate

5

MASK /
N95 RESPIRATOR
· remove using

loops or ties;
do not touch mask
· place in garbage

6

HANDS
· clean your hands
with hand sanitizer
or soap and water

Protect yourself - Protect others

CORONAVIRUS DISEASE (COVID-19)

VULNERABLE POPULATIONS
AND COVID-19

While diseases can make anyone sick, some Canadians are more at risk of getting an
infection and developing severe complications due to their health, social and
economic circumstances.
Organizations, staff and volunteers play an important role in helping to prevent these
populations from getting or spreading the COVID-19 virus. Start by sharing simple
things they can do to help keep themselves and others healthy, guide them to help if
they develop any signs and symptoms and learn ways help care for sick clients
recovering from COVID-19.

Vulnerable populations may include:
Anyone who is:
ffAn

How organizations can support vulnerable
populations during COVID-19 outbreaks

older adult

ffAt

risk due to underlying medical conditions (e.g. heart
disease, hypertension, diabetes, chronic respiratory
diseases, cancer)

ffAt

risk due to a compromised immune system from a
medical condition or treatment (e.g. chemotherapy)

Anyone who has:
ffDifficulty

reading, speaking, understanding or
communicating

ffDifficulty

accessing medical care or health advice

ffDifficulty

doing preventive activities, like frequent
hand washing and covering coughs and sneezes

ffOngoing

specialized medical care or needs specific
medical supplies

ffOngoing

supervision needs or support for
maintaining independence

ffDifficulty

accessing transportation

ffEconomic
ffUnstable

barriers

employment or inflexible working conditions

ffSocial

or geographic isolation, like in remote
and isolated communities

ffInsecure,

inadequate, or nonexistent housing conditions

Take the time to learn the facts:
ffKnow

more about COVID-19 by visiting
canada.ca/coronavirus

ffKeep

up-to-date about the current situation
in your community

ffContact

local, provincial, territorial public health
officials to get relevant COVID-19 information,
resources and guidance

Take time to get prepared:
ffReview

your business continuity plan so you and your
staff know what to do

ffPlan

ahead for potential disruptions

ffIdentify

and plan how to continue providing the most
critical services

ffPartner

with organizations that provide similar services
to share resources and strategies

ffBe

prepared to answer questions from staff, volunteers,
and clients

ffConsider

stockpiling general supplies and
cleaning supplies

ffPrepare

for shelters and communal space limitations

Educate staff about ways to prevent the spread of COVID-19:
ffWashing

hands often with soap and hot water or use of
alcohol based sanitizer

ffIncreasing

access to hand hygiene and cough etiquette
supplies (e.g. alcohol-based hand rub, soap, paper towels,
tissues, waste containers)

ffCleaning

frequently used spaces, surfaces and objects
(kitchens, common areas, dining areas, desks, shared
sleeping spaces, doorknobs, and faucets)

ffStaying

Suggestions for supporting
vulnerable populations during
COVID-19 outbreaks
ffProvide

clear instructions about how to wash
hands and cover coughs using:
The

most commonly used language
in the community

home when sick

ffAvoiding

the use of shared personal items

Short

messages that explain simple steps
they can take

ffSharing

information about what to do if staff or a client
shows symptoms of becoming sick

Large

Sharing steps about how to care for and isolate people
living in a crowded facility (including the use of separate
washrooms, if available)

font and graphics

Accessible

instructions (e.g. braille,
pictoral); and

By

posting signs in common areas: near
sinks, entrances, intake areas, restrooms,
sleeping areas, recreation areas, waiting
rooms

ffConsider

supporting alternatives such as:

Using

volunteer drivers and subsidized taxi
fares instead of public transportation

Putting

in place alternative outreach
measures or a “buddy” system

Including

policies to allow sick clients
to rest in shelters during the day

Providing

access to food, drinks and
supplies, as possible

Reminding

clients to fill or refill
prescriptions, and necessary
medical supplies

WE CAN ALL DO OUR
PART IN PREVENTING
THE SPREAD OF
COVID-19. FOR MORE
INFORMATION, VISIT
Canada.ca/coronavirus
or contact
1-833-784-4397

ffIf

you suspect a client is sick from COVID-19,
please contact your local Public Health
Authority

